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PRIMED FOR VICTORY

Your new mouse is the result of our unyielding pursuit of
perfection for over 20 years. We poured our hearts into creating
the best possible gaming mouse by pushing the boundaries of
performance through precision, comfort, and durability.

The Prime Mini is our glory, now go chase yours.



STEELSERIES ENGINE

STEELSERIES ENGINE

To enjoy GameSense Integration, custom lighting effects,
customization of mouse settings, as well as programming
macros on your new Prime Mini mouse, download SteelSeries
Engine at steelseries.com/engine



PACKAGE CONTENTS

Prime Mini Mouse

USB Type-C to USB Type-A Cable
(6'10”/2.08m)

Product Information Guide

find help at support.steelseries.com

SYSTEM REQUIREMENTS /
COMPATIBILITY

PC
Mac

Xbox

STEELSERIES ENGINE
SOFTWARE REQUIREMENTS

Platforms
Windows 7+
Mac OS X 1013+

140 MB of free hard drive space for

installation



PRODUCT OVERVIEW

Split Trigger Design
Main Mouse Buttons

Scroll Wheel

Side Buttons

USB Type-C to USB Type-A
Super Mesh Data/Charging
Cable

Virgin Grade PTFE Mouse Feet

CPI Button

TrueMove Pro Sensor



find accessories and replacement parts at steelseries.com/gaming-accessories
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SETUP

find help at support.steelseries.com



CPIBUTTON FUNCTIONS

CPI VALUE

Quick press the CPI Button @ to change
the CPI level. A solid color will appear on
the Scroll Wheel @ for three seconds to
signify the CPI level.

Level 1 400CPI Purple
Level 2 800CPI Blue
Level 3 1200CPI Green
Level 4 2400CPI Yellow
Level 5 3200CPI Red

POLLING RATE

Long press the CPI Button @ to change
the polling rate once. A flashing color will
appear on the Scroll Wheel @ for three
seconds to signify the polling rate level.
Long press again to cycle through polling

rates.

Level 1 1000Hz Red
Level 2 500Hz Yellow
Level 3 250Hz Green
Level 4 125Hz Blue
FACTORY RESET

Press and hold the CPI Button @ and

both Mouse Buttons @ together for five
seconds.

The Scroll Wheel @ will flash pink three
times before all settings will be reset to the
factory settings.



ESPANOL

CONTENIDO DEL PAQUETE
Ratén Prime Mini

Cable USB tipo C a USB tipo A
(6'10”/2,08m)

Guia de informacién del producto

REQUISITOS DEL SISTEMA//
COMPATIBILIDAD

PC / Mac / Xbox

REQUISITOS DEL
SOFTWARE STEELSERIES ENGINE
Plataformas

Windows 7 o superior
Mac OS X 10.13 o superior

140 MB de espacio libre en el disco duro para
la instalacién

DESCRIPCION GENERAL DEL

PRODUCTO

1 Disefio de activador dividido Botones de
raton principales

2 Rueda de desplazamiento
3 Botones laterales

4  Cable de carga/datos Super Mesh USB
tipo C a USB tipo A

5 Pies de ratén de Virgin Grade PTFE

6 Boton CPI

7 Sensor TrueMove Pro
Consulta accesorios y repuestos en
steelseries.com/gaming-accessories

CONFIGURACION

Si necesitas ayuda, visita support.steelseries.com

FUNCIONES DEL BOTON CPI

VALOR DE CPI

Pulsa rapidamente el botén CPI © para
cambiar el nivel de CPI. Se mostrara un color
sin parpadear durante tres segundos en la
rueda de desplazamiento @ para indicar el
nivel de CPI.

Nivel 1 CPI1400 Morado
Nivel 2 CPI 800 Azul
Nivel 3 CPI11200 Verde
Nivel 4 CPI 2400 Amarillo
Nivel 5 CPI 3200 Rojo

TASA DE SONDEO

Mantén pulsado el botén CPI @ para cambiar
una vez la tasa de sondeo. Parpadeara un
color durante tres segundos en la rueda de
desplazamiento @ para indicar el nivel de
tasa de sondeo.

Mantenlo presionado otra vez para moverte



por las tasas de sondeo.

Nivel 1 1000 Hz Rojo
Nivel 2 500 Hz Amarillo
Nivel 3 250 Hz Verde
Nivel 4 125 Hz Azul
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Mantén pulsado el botén CPl @ y ambos
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DEUTSCH

LIEFERUMFANG
Prime Mini Maus

USB Typ-C auf USB Typ-A-Kabel
(6'107/2,08 m)

Produktinformationshandbuch

SYSTEMANFORDERUNGEN #/
KOMPATIBILITAT
PC / Mac / Xbox

STEELSERIES ENGINE -
SOFTWAREANFORDERUNGEN
Plattformen

Windows 7 und neuer

Mac OS X 10.13 und neuer
140 MB freier Festplattenspeicher fiir die
Installation
PRODUKTUBERSICHT
1  Split-Trigger-Design Haupt-Maustasten
2 Scroll-Rad
3 Seitentasten
4

USB Typ-C zu USB Typ-A Super-Mesh-
Daten-/-Ladekabel

Virgin Grade PTFE Mausfiif3e
6 CPl-Taste

o

7 Sensor TrueMove Pro

Zubehor- und Ersatzteile auf
steelseries.com/gaming-accessories

INSTALLATION
Du brauchst Hilfe? support.steelseries.com

FUNKTIONEN DER CPI-TASTE
CPI-WERT

Driicke kurz auf die CPI-Taste @, um den
CPI-Wert zu verandern. Auf dem Scroll-Rad
© leuchtet 3 Sekunden lang eine Farbe, die
den CPI-Wert anzeigt.

Wert 1 400 CPI Lila
Wert 2 800 CPI Blau
Wert 3 1200 CPI Griin
Wert 4 2400 CPI Gelb
Wert 5 3200 CPI Rot
ABFRAGERATE

Driicke langere Zeit auf die CPI-Taste ©,

um die Abfragerate zu verandern. Auf dem
Scroll-Rad @ blinkt 3 Sekunden lang eine
Farbe, die den Wert der Abfragerate anzeigt.

Driicke erneut langere Zeit auf die Taste, um
durch die Werte zu wechseln.

Wert 1 1000 Hz Rot



Wert 2 500 Hz Gelb
Wert 3 250 Hz Griin
Wert 4 125 Hz Blau

ZURUCKSETZEN AUF DIE
WERKSEINSTELLUNGEN

PYCCKUM

KOMMNJIEKTALUA
Mbiwb Prime Mini

Kabenb USB Type-C - USB Type-A (6 dyToB
10 arorimos /2,08 m)

VHdopmaLroHHoe pyKoBOACTBO MO
NpOAyKTY

CUCTEMHbIE TPEBOBAHUS/
COBMECTUMOCTb

PC/Mac / Xbox
TPEBOBAHUSA MPOrPAMMHOIO NMAKETA
STEELSERIES ENGINE
Mnatdopmsl

Windows 7 1 6onee nosaHue

Mac OS X 10.13 v 6onee no3gHue
140 M6aiT cBO6OAHOTO MECTa Ha XeCTKOM
[MCKe ANS YCTaHOBKM

KPATKUE CBEAEHUS O NPOAYKTE

Halte die CPI-Taste @ und die beiden
Maustasten €@ zusammen 5 Sekunden lang
gedriickt.

Das Scroll-Rad @ blinkt dreimal pink, bevor
alle Einstellungen auf die Werkseinstellungen
zuriickgesetzt werden.

1 KoHcTpykuus Trna Split Trigger
OCHOBHble KHOMKM MblILLIN

2 Koneco npoKpyTkun
3 BokoBble KHOMKM

4 Kabenb Super Mesh USB Type-C — USB
Type-A gns 3apsigku/nepepayn gaHHbIx

5 ®TOpOMNNacToBble OMOPHble HaKNafgKn
6 Knonka CPI

7 [AaTymnk TrueMove Pro

[ns nop6opa akceccyapoB v 3anacHbIx
yacTel nepeianTe Ha CTpaHuLy
steelseries.com/gaming-accessories
HACTPOWKA

CnpaBoyHyto MH(OPMALMIO CM. Ha caiiTe
support.steelseries.com

GYHKUNW KHOMKMU CPI
3HAYEHUE CPI



BbICTpO HaxMuTe kHOMKY CP1 @, 4To6bI
13MeHUTb ypoBeHb CPI. Koneco npokpyTku
@ B TeyeHue Tpex cekyHs byaeT oKpalleHo
B OMpPefieNeHHbIN LiBET, yKa3biBAIOWMI Ha
yposeHb CPI

YpoBeHb1 400 CPI duroneToBbIii
YpoBeHb 2 800 CPI CUHWUIA
YpoBeHb 3 1200 CPI 3eneHblit
YpoBeHb4 2400 CPl  enTbii
YpoBeHb 5 3200 CPI KpacHbIii

YACTOTA OMPOCA

OfHOKpaTHOE U3MEHeHVIe 4acToTbl onpoca
BbIMNONHACTCA ANNTENbHbBIM HaXaTUeM

Ha KHonky CPI @. Koneco npokpyTku

© B TeyeHue Tpex cekyHp byaeT MuraTb
onpefeneHHbIM LIBETOM, yYKa3bIBalOLLMM Ha
YPOBeHb 4aCTOTbl onpoca.

FRANCAIS

CONTENU DE UEMBALLAGE
Souris Prime Mini

Céable USB de type-C vers USB de type-A
(6'10”/2,08m)

Guide d’informations sur le produit

CONFIGURATION SYSTEME REQUISE //

nOBTOpHOe ANVUTENBbHOE HaXKaTne No3BOINT
nocnefoBaTeNibHO NepeKn4aTb 3Ha4eHne
4acCTOTbl ONpoca.

YposeHb 1 1000 'y, KpacHbI
YpoBeHb 2 500 Iy KENTHIN
YpoBeHb 3 250 Iy, 3eNeHblit
YpoBeHb4 125 Iy CUHUI

BO3BPAT K 3ABOJICKUM HACTPOMKAM

OAHOBPEMEHHO HAXMUTE 1 yaepXuBaiiTe B
TeyeHune NsTH cekyHpa kHomky CPI @ n obe
KHOMKU Mblwn @.

Koneco npokpyTku @ TpWxKabl MUrHeT
PO30BbIM LIBETOM Mepes TeM, Kak Bce
HacTpoKu ByayT BO3BPALLEHbI K 3aBOACKMM
3HaYeHsIM.

COMPATIBILITE
PC / Mac / Xbox

EXIGENCES DU LOGICIEL
STEELSERIES ENGINE
Plateformes

Windows 7 +



Mac OS X 10.13 +

140 Mo d’espace disque dur libre pour
Iinstallation

VUE D’ENSEMBLE DU PRODUIT
1 Conception a gachette scindée
principaux boutons de la souris
2 Molette de défilement
3 Boutons latéraux
4  Cable de chargement/données Super
Mesh USB Type-C vers USB Type-A
5 Pieds de souris en Virgin Grade PTFE
6 Bouton CPI
7  Capteur TrueMove Pro

Retrouvez des accessoires et des pieces
de rechange sur steelseries.com/gaming-
accessories

CONFIGURATION
Obtenez de 'aide sur support.steelseries.com

FONCTIONS DU BOUTON CPI

VALEUR CPI

Appuyez briévement sur le bouton CPI ©@
pour modifier le niveau de CPI. Une couleur
fixe apparait sur la molette de défilement
2} pendant trois secondes pour indiquer le
niveau de CPI

Niveau 1 400 CPI Mauve

Niveau 2 800 CPI Bleu

Niveau 3 1200 CPI Vert
Niveau 4 2400 CPI Jaune
Niveau 5 3200 CPI Rouge

VITESSE D’INTERROGATION

Appuyez longuement sur le bouton CPl @
pour modifier la vitesse d’interrogation une
fois. Une couleur clignotante apparait sur
la molette de défilement € pendant trois
secondes pour indiquer le niveau de vitesse
d’interrogation.

Appuyez a nouveau longuement pour
parcourir les vitesses d’interrogation.

Niveau 1 1000 Hz Rouge
Niveau 2 500 Hz Jaune
Niveau 3 250 Hz Vert
Niveau 4 125 Hz Bleu

RETABLISSEMENT DES
PARAMETRES D’USINE

Appuyez sur le bouton CPI © et les deux
boutons de la souris @ simultanément
et maintenez-les enfoncés pendant cinq
secondes.

La molette de défilement @ clignote en rose
trois fois avant le rétablissement de tous les
paramétres d’usine.



ITALIANO

CONTENUTO DELLA CONFEZIONE
Mouse Prime Mini

Cavo da USB di tipo C a USB di tipo A
(2,08 m/6’10”)

Guida informazioni sul prodotto
REQUISITI DI SISTEMA //

COMPATIBILITA
PC / Mac / Xbox

REQUISITI SOFTWARE STEELSERIES
ENGINE

Piattaforme

Windows 7 e versioni successive

Mac OS X 10.13 e versioni successive
140 MB di spazio libero sul disco rigido per
Iinstallazione
PANORAMICA DEL PRODOTTO

1 Design trigger separato pulsanti
principali del mouse

2 Rotellina di scorrimento
3 Pulsanti laterali

4 Cavo di ricarica/dati super mesh da USB
di tipo C a USB di tipo A

5 Piedini per mouse in Virgin Grade PTFE

6  Pulsante CPI
7 Sensore TrueMove Pro

* Accessori e parti di ricambio sono
disponibili sul sito steelseries.com/gaming-
accessories

CONFIGURAZIONE

per assistenza, visitare support.steelseries.
com

FUNZIONI PULSANTE CPI

VALORE CPI

Premere rapidamente il pulsante CPI @] per
modificare il livello CPI. Un colore a tinta
unita apparira sulla rotellina di scorrimento @
per tre secondi per indicare il livello CPI

Livello 1 400 CPI Viola
Livello 2 800 CPI Blu
Livello 3 1200 CPI Verde
Livello 4 2400 CPI Giallo
Livello 5 3200 CPI Rosso

FREQUENZA DI POLLING

Premere a lungo il pulsante CPI @ per
modificare il tasso di polling una sola volta.
Un colore lampeggiante apparira sulla
rotellina di scorrimento @ per tre secondi per
indicare il livello di frequenza di polling.



Premere di nuovo a lungo per scorrere i tassi
di polling.

Livello 1 1000 Hz Rosso
Livello 2 500 Hz Giallo
Livello 3 250 Hz Verde
Livello 4 125 Hz Blu
PORTUGUES

CONTEUDO DA EMBALAGEM
Rato Prime Mini

Cabo USB tipo C para USB tipo A
(610"/2,08 m)

Guia de Informacdes sobre o produto

REQUISITOS DO SISTEMA//
COMPATIBILIDADE
PC / Mac / Xbox

REQUISITOS DO SOFTWARE
STEELSERIES ENGINE
Plataformas

Windows 7 +
Mac OS X 1013 +

Disco rigido de 140MB de espaco livre para
instalacdo

RIPRISTINO DI FABBRICA

Tenere premuto il pulsante CPI @ ed
entrambi i pulsanti del mouse @ insieme per
cinque secondi.

La rotella di scorrimento @ lampeggia in
rosa tre volte prima che tutte le impostazioni
vengano ripristinate alle impostazioni di
fabbrica.

VISAO GERAL DO PRODUTO

1 Design de boté&o acionador dividido
botdes principais do rato

2 Roda do rato
3 Botbdes laterais

4 Cabo de dados/carregamento Super
Mesh USB Tipo C para USB Tipo A

5 Pés do rato em Virgin Grade PTFE
6 Botéo CPI
7 Sensor TrueMove Pro

Encontre acessorios e pecas de substituicdo
em steelseries.com/gaming-accessories

CONFIGURAGAO
Obtenha ajuda em support.steelseries.com

FUNGOES DO BOTAO CPI



VALOR CPI

Pressione rapidamente o bot&do CPI @ para
alterar o nivel de CPI. Uma cor sélida ird
aparecer na roda do rato @ durante trés
segundos para indicar o nivel CPI

Nivel 1 400 CPI Roxo
Nivel 2 800 CPI Azul
Nivel 3 1200 CPI

Verde

Nivel 4 2400 CPI

Amarelo

Nivel 5 3200 CPI

Vermelho

TAXA DE CONSULTA

Pressione durante algum tempo o botéo CPI
© para alterar a taxa de consulta uma vez.
Uma cor intermitente ird aparecer na roda do
rato @ durante trés segundos para indicar o

POLSKIE

ZAWARTOSC OPAKOWANIA
Mysz Prime Mini

Kabel USB typu C do USB typu A
(2,08m/610”)

Przewodnik po produkcie

WYMAGANIA SYSTEMOWE //

nivel da taxa de consulta.

Pressione durante algum tempo para
percorrer as taxas de consulta.

Nivel 1 1000 Hz

Vermelho

Nivel 2 500 Hz

Amarelo

Nivel 3 250 Hz

Verde

Nivel 4 125 Hz Azul

REPOSICAO DE FABRICA

Pressione e segure o botdo CPI @ e ambos
os botdes do rato @ em conjunto durante
cinco segundos.

A roda do rato @ ira piscar a cor-de-rosa
trés vezes antes que todas as configuracdes
sejam repostas para as configuracdes de
fabrica.

KOMPATYBILNOSC
PC / Mac / Xbox

WYMAGANIA DOTYCZACE
OPROGRAMOWANIA SILNIKA SERII
STEELSERIES

Platformy



Windows 7+
Mac OS X 10.13+
140 MB wolnego miejsca na dysku do
instalacji
PRZEGLAD PRODUKTU
1 Rozdzielone gtéwne przyciski myszy
2 Koétko przewijania
3 Przyciski boczne
4 Kabel USB typu-C do USB typu-A super
Mesh do transmisji danych/tadowania
5  Stopy myszy z Virgin Grade PTFE
6 Przycisk CPI
7 Czujnik TrueMove Pro

Akcesoria i czesci zamienne znajdziesz na
stronie steelseries.com/gaming-accessories

KONFIGURACJA
Pomoc znajdziesz w witrynie
support.steelseries.com

FUNKCJE PRZYCISKU CPI

WARTOSC CPI

Naciénij i przytrzymaj przycisk CPI @, aby raz
zmieni¢ czestotliwo$¢ raportowania. Na kétku
przewijania @ przez trzy sekundy pojawi sie
migajacy kolor, oznaczajacy poziom CPI.

Poziom 1 CP1400
fioletowy
Poziom 2 CPI1 800

niebieski

Poziom 3 CPI11200

zielony

Poziom 4 CPI 2400 26tty
Poziom 5 CPI 3200

czerwony

CZESTOTLIWOSC RAPORTOWANIA
Naciénij i przytrzymaj przycisk CPI @, aby raz
zmieni¢ czestotliwo$¢ raportowania. Na kétku
przewijania @ przez trzy sekundy pojawi sie
migajacy kolor, oznaczajacy poziom CPI.
Naciénij i przytrzymaj przycisk ponownie, aby
kolejno przej§¢ przez poziomy czestotliwosci
raportowania.

Poziom 1 1000 Hz

czerwony

Poziom 2 500 Hz 26ty
Poziom 3 250 Hz

zielony

Poziom 4 125 Hz

niebieski

PRZYWRACANIE USTAWIEN
FABRYCZNYCH

Naciénij i przytrzymaj przez pie¢ sekund
jednoczesnie przycisk CPI @ i obydwa
przyciski myszy @.

Kétko przewijania € zamiga trzy razy na
rézowo, zanim wszystkie ustawienia zostang
zresetowane do ustawien fabrycznych.



REGULATORY

Cce

B

Europe - EU Declaration of Conformity

Hereby, SteelSeries ApS. declares that the equipment which is compliance with directive RoHS
2.0 (2015/863/EU), EMC Directive (2014/30/EU), and LVD (2014/35/EU) which are issued by
the Commission of the European Community.

The full text of the EU declaration of conformity is available at the following internet address:
https://steelseries.com/

Operating Temperature: 0 to + 40 °C

SteelSeries ApS. hereby confirms, to date, based on the feedback from our suppliers indicates
that our products shipping to the EU territory comply with REACH (Registration, Evaluation,
Authorization, and Restriction of Chemicals - (EC) 1907/2006) compliance program. We are
fully committed to offering REACH compliance on the products and posting accurate REACH
compliance status for the all of products.

WEEE

This product must not be disposed of with your other household waste or treat them in
compliance with the local regulations or contact your local city office, your household waste
disposal service or the shop where you purchased the product.

Turkiye Cumhuriyeti: EEE Yonetmeligine Uygundur

Ukraine RoHS:

O6napHaHHs Bignosifae BYMoram TexHIYHOrO perfiaMeHTy OO0 OBMEXEHHS! BUKOPUCTaHHS
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This product is compliant with requirements of Vietnam Circular No. 30/2011/TT-BCT
Regulations “STIPULATING TEMPORARILY THE PERMISSIBLE CONTENT LIMITATION OF
SOME TOXIC CHEMICALS IN THE ELECTRONIC, ELECTRICAL PRODUCTS”



Restriction on H di k (India)

This product complies with the “India E-waste Rule 2011” and prohibits use of lead, mercury,
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for the
exemptions set in Schedule 2 of the Rule.
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Federal C ication Ci ission Interference Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/ TV technician for help.

Industry Canada Statement:
This device complies with RSS standards of the Industry Canada Rules. Operation is subject to



the following two conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause undesired
operation.

Ce dispositif est conforme a la norme CNR d'Industrie Canada applicable aux appareils radio
exempts de licence. Son fonctionnement est sujet aux deux conditions suivantes: (1) le dispositif
ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage
regu, y compris un brouillage susceptible de provoquer un fonctionnement indésirable.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

SteelSeries Products and Australian Consumer Law

Our goods come with guarantees that cannot be excluded under Australian consumer law. You
are entitled to a repair, replacement, or refund for a major failure and compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure.

Should your product be defective, you can make a claim under Australian consumer law.

SteelSeries will provide its own remedies equivalent to those remedies in the consumer guarantee
provisions of the Australian Consumer Law at any time within 24 months of the date of purchase.
For the avoidance of doubt, SteelSeries acknowledges that the Australian Consumer Law may
provide for remedies beyond 24 months for a number of its products.

Summary of Australian statutory consumer guarantees

Consumer guarantees in relation to goods

The goods will be of acceptable quality, The goods will be fit for a particular purpose, The goods
will match their description, The goods will match the sample or demonstration model, You have
title to the goods, You have undisturbed possession of the goods, There are no undisclosed
securities on the goods.

Consumer guarantees in relation to services

We will provide the services with due care and skill, The services will be fit for a particular
purpose, The services will be provided within a reasonable time.

For SteelSeries-branded goods, in addition to the above, we also guarantee that we will provide
repairs or spare parts for a reasonable time. Under Australian consumer law, the remedy you are



entitled to if a product fails to meet a consumer guarantee will depend on whether the failure to
comply with the guarantee is major or minor.

Minor failures to comply with a consumer guarantee can normally be fixed or resolved in a
reasonable amount of time. In this case, the seller can choose to offer you a refund, replacement,
repair or, in the case of services, resupply. If the seller does not fix the problem or takes too long,
you may be able to get it fixed by someone else and recover the costs from the seller depending
on the circumstances.

Remedies for major failure with goods
Return the product and ask for a refund, Return the product and ask for an identical replacement,

or one of similar value if reasonably available, Keep the product and ask for compensation for the
drop in value caused by the problem.

Remedies for major failure with services
Cancel the contract and pay a reasonable amount for the work done, or seek a refund, For money

already paid, keep the contract and negotiate a reduced price for the drop in value of the service
— this may mean asking for some of your money back if you have already paid.

For goods, there is a major failure to comply with a consumer guarantee when:
+ You would not have purchased the product if you had known about the problem.

- The product is significantly different from the description, sample or demonstration model you
were shown.

« The product is substantially unfit for its normal purpose and cannot easily be made fit within a
reasonable time.

« The product is substantially unfit for a purpose that you told the supplier about, and cannot
easily be made fit within a reasonable time.

« The product is unsafe.

For services, there is a major failure to comply with a consumer guarantee when:

+ You would not have engaged the service if you had known the nature and extent of the
problem.

- The service does not meet the reasonable expectations for that type of service, and the
problem cannot be rectified within a reasonable time.

- You told the supplier that you wanted the service for a specific purpose, which was not fulfilled,
and the problem could not be easily rectified within a reasonable time.

- You told the supplier that you wanted a specific result, yet the service and end result failed to
meet your specifications and could not be easily rectified within a reasonable time.



- The supply of the service has created an unsafe situation.

For information on Australian consumer laws, please visit Australian consumer law website at
http://www.consumerlaw.gov.au.

Importer Name and Address: Ingram Micro Pty LTD / Levell, 61 Dunning Avenue. Rosebery
NSW 2018

Telephone technical support: +61-2-9381-6000
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The RoHS test method is based on the standards JIS C 0950 and CNS 15663.

REGW: BH

Equipment name: Mouse

g (). M-00026

Type designation: M-00026
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Restricted substances and its chemical symbols
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Note 1: "Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.
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Note 2: Oindicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence

BE3. XFREZRRBYWEBHRER.

Note 3: X indicates that the restricted substance corresponds to the exemption
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Regions | Contact Information
SteelSeries ApS. Taiwan Branch
Asia 16F, No150, Jian-Yi Rd., Chung-Ho Dist, New Taipei City, Taiwan,
T R.O.C.(235) +886 2 8226 3858
/ AEBRAERATAENA
A PAIE R 150571618
USA 656 W Randolph St, Suite 3E, Chicago, IL 60661, USA +1312 258 9467
Europe Dirch Passers Allé 27, 5.Sal., 2000 Frederiksberg, Denmark +45 702 500 75

More information and support at steelseries.com

Product Name (&4 18/ REFR): Mouse (78 B/ HT)

Model No. (BJ5E/EIS): M-00026
Rated (#R4&/#U4%): 5V === 200mA

Made in China FHEISE/ HEIHE
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ACMA Compliance (Australia/
New-Zealand)
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learn more at steelseries.com



