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1 Getstarted

Object name ¢_SkyreachHP+-get-started
GUID GUID-91CC1674-13A7-48D3-ABC2-3A630FADSE76
Version 1

Object name r_Shiraito-printer-parts-and-locations
GUID GUID-25C3389E-D47A-4CA1-9FD8-81BEE520F4E8
Version 2
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Table 1-1 Printer frontview (continued)

Feature Description

7/ Toner gauge

Printer parts rear

Object name r_Shiraito-printer-parts-rear
GUID GUID-8470E791-E3CA-45DF-963A-CEC195F034FC
Version 2

Part names and their locations on the back of the printer.

Table 1-2 Printer back view

Feature Description

1 Rear access door

2 USB port

3 Ethernet port (some models only)
4 Power input

Control panel features (w/n/dw)

Object name r_Shiraito-control-panel-features(w/n/dw)
GUID GUID-6EBD6DE7-385B-45AF-A7E3-CBEF2DB73A83
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Version 3

USB Wireless/Network

Control panel features (w/n/dw) 3



Table1=3 Control panel features (continued)

Buttons/Lights Description
A small LED light to display the status of the Wi-Fi connection. This light blinks when connecting to
Wi-Fi and lit steadily when connected.
o
A button to print a summary of printer settings and status. This button lights up or blinks when a
model) printer error occurs.
Resume button/light Abutton to acknowledge and resume printing. If the light is on, the printer needs attention.
Cancel button/light Abutton to cancel a job.
Power button/light Abutton to turn the printer on or off.
Object name ¢_shared_ug-Use-the-hp-smart-to-print-scan-and-manage
GUID GUID-981A326E-BCA3-423B-BE5C-6291C3A6BF36
Version 5

Br NOTE:

Object name t-to-install-HP-Smart-and-open-the-app
GUID GUID-FE4F25A4-52E7-4EA3-9F8F-9F1053B9FB96
Version 3
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Object name r_get-more-information-about-HP-Smart_new
GUID GUID-D67EC382-0A73-4C76-A89B-FO755B94AD87
Version 5

Get more information about HP Smart 5
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Object name ¢_Connect-your-printer
GUID GUID-C3248CAA-C54D-47AB-B57C-D69DEBF408(C4
Version 2

Object name t_Shiraito-connect-your-printer-to-a-wifi-network-using-hp_smart_app
GUID GUID-0D53A894-0DF5-4034-B3B4-80D492(B30FB
Version 1

[ NOTE: This sectionis applicable to wireless printers only.

[ NOTE: HP Smart uses Bluetooth for printer setup. It does not support Print using Bluetooth.
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Object name t_Shiraito-connect-your-printer-to-a-wifi-network-using-wifi-protected-
setup-wps

GUID GUID-3B881908-ECCB-4C26-A102-339DBEODC413

Version 1

2
WPS. The Wireless light/icon blinks.
3. Press the WPS button on your router.
B NOTE:

5. From HP Smart, click or tap the Plus icon (1) or Add Printer, and then choose the option to select or add a

6. When prompted, create an HP account and register the printer.

Object name t_SkyreachHP+-connect-your-printer-to-an-ethernet-network
GUID GUID-001D720B-7A8E-49D3-B3C7-95D691COF9C7

Version 2

Connect your printer to a Wi-Fi network using Wi-Fi Protected Setup (WPS)

7



& NOTE:

Object name t_SkyreachTraditional-connect-your-printer-using-a-usb-cable_traditional
GUID GUID-1899CA49-2539-41EB-ABBF-55CE6CD21935
Version 2

Object name ¢_SkyreachHP+-change-wireless-settings
GUID GUID-635699(9-0CB8-4DF4-B730-D8B822FDDC2D
Version 1

Object name r_Shiraito-wireless-status-of-the-printer
GUID GUID-100D3C39-B12D-4B2A-9CCB-C92D4DDIDF1C
Version 1
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Object name t_Angel-to-restore-network-settings-to-default-settings
GUID GUID-0673F954-716B-4E0C-ABD1-C04C612AD4E6G
Version 2

n _®_
buttons light up.
2 __®_

[f NOTE: Use the HP Smart app to connect the printer wirelessly.

Object name ¢_SkyreachHP+-change-the-connection-type_hp

Restore network settings to default 9



GUID GUID-6B210BC5-0F8C-437D-A2ED-E2470063C40F
Version 2

This topic describes how to change the way to connect your printer.

USB to a wireless connection

Object name c_USB-to-wireless-connection
GUID GUID-9FABAF57-D4A8-4A0D-BOFA-EA1831EE2B70
Version 1

Perform the following steps to convert your HP printer from a USB to a wireless connection in Windows/macOS.

Windows 10/mac0S
Object name t_Windows-10/mac0S
GUID GUID-61C03577-1010-4A49-8AD6-A82F045E05CB
Version 2

1.  Unplug the USB cable from the printer.

2. Make sure your computer or mobile device is connected to your Wi-Fi network. On your mobile device, turn
on Bluetooth and location services.

3. If your printer Wi-Fi was previously turned off, make sure to turn it on. For more information about wireless
status, see Wireless status of the printer.

4,  If the printer is no longer in wireless setup mode, restore the printer network settings. See Restore network
settings to default.

5. Open the HP Smart app on your computer or mobile device. See Use the HP Smart app to print, scan, and
manage.

6.  When prompted, create an HP account and register the printer.

7.  Follow the on-screen instructions to connect the printer to your Wi-Fi network.

Wireless to a USB connection

Object name ¢_Wireless-to-USB-connection
GUID GUID-CE969425-C669-4DA9-A667-A4E3586A6782
Version 3

This topic describes how to change the connection from Wireless to USB.

Windows/mac0S
Object name t_Windows/mac0S
GUID GUID-7EECEAFA-48F4-47FE-935A-3E7D6473B282
Version 2

1. Connect the printer and computer using a USB cable.

2. Open the HP Smart app on your computer. See Use the HP Smart app to print, scan, and manage.

10 Chapter 2 Connect your printer
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Load media

Object name ¢_SkyreachHP+-load-media
GUID GUID-ACB5A(C94-752E-46(CD-B123-F2ADC9901091
Version 1

This section helps you load different media into the printer.

Load paper
Object name ¢_Skyreach-load-paper
GUID GUID-0C9E5264-46C5-4B7A-9DF4-8DEC06364142
Version 1

This topic describes how to load paper into the input tray.

NOTE: To avoid paper jams:

e Never add or remove paper from the input tray during printing.

e Before loading the input tray, remove all of the paper from the input tray and straighten the stack.
e Use paper that is not wrinkled, folded, or damaged.

e Always use 1 size paper. For example, do not place A5 paper over A4 size paper.

e Always push the paper guides to ensure paper does not slant/skew while picking up by printer.

To load paper
Object name t_Shiraito-to-load-paper
GUID GUID-7EA9FD99-A6AC-4AC3-9107-72C50B377F95
12 Chapter 3 Load media









Object name c_Angel-load-envelopes
GUID GUID-63COF1FD-74CC-43A5-BC26-811931631D58
Version 1

Object name t_Shiraito-to_load-envelopes
GUID GUID-893EF8A8-0EA4-44B6-A428-9032975029A8
Version 3

Load envelopes

15



Object name ¢_Angel-load-labels
GUID GUID-68BBF29A-9474-4028-8524-454B306C7EQOA
Version 3

Object name t_Shiraito-to_load-labels
GUID GUID-47D15D4B-A2A0-469B-A21D-7F0BA2DB1DA4
Version 3
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Object name ¢_TaccolaYeti_UG-print

GUID GUID-3594EB7F-63A2-4C20-9B23-7725EE5B0854
Version 1

compatible with i0S, Android, Windows 10, and Mac.

Object name t_SkyreachTraditional-print-from-a-windows-computer

GUID-FE6CBOCE-0642-411F-925C-42AA60053F25

Version 1

1. Make sure you have installed the HP Smart app. See Use the HP Smart app to print, scan, and manage.

2. Open the document you wish to print.

3. From the File menu in your software program, select the Print option.

4. Click the button that opens the Properties dialog box.
Depending on your software application, this button might be called Properties, Options, Setup, or
Preferences.

5. Make sure your printer is selected.

6. Change any print settings, and Click OK.

7. Click Print or the OK button to print the job.

Object name t_SkyreachTraditional-print-from-a-mac-computer

GUID GUID-6A23DE54-4B94-4CBE-8E36-761AC1B65A48

Version 2




¢_Novelli-print-with-mobile-devices
GUID GUID-8A0A09C6-3A84-40ED-8BD5-B456A873822A
3
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B NOTE:

Object name e_Shiraito-print-while-connected-to-same-wifi-network
GUID GUID-ECAAF88A-5E02-4037-8B4D-D93A7658EFSD
Version 1

Object name e_EyrieHP_Plus-print-without-connecting-to-same-wifi-network-variable-
wireless_direct
GUID GUID-34A5(C910-3A01-444(-98C5-25BEA324EDE6

Print with mobile devices 19
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Version 2

& NOTE:

(‘)

2. Press the Resume button () and the Wireless button () at the same time.

¥ Tip:

Chapter4 Print
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Object name ¢_SkyreachHP+-configure-your-printer
GUID GUID-CB899AF9-(CC6-4487-BB48-30AF5FB70DE3
Version 2

Object name ¢_SkyreachHP+-use-web-services_new
GUID GUID-354D5E52-8BCE-4EF7-A0B3-0D49231D8DSD
Version 1

Object name t_Eyrie-set-up-web-services
GUID GUID-1223DBB7-6F15-4A17-BA29-E29247A94666
Version 1
This topic describes how to set up Web services.
1. Before you set up Web Services, make sure your printer is connected to the Internet.
2. Open the printer home page (the embedded web server or EWS). See To open EWS using HP Smart (i0S,
Android, and Windows 10) .
3. Click the HP Web Services tab.
4. In Web Services Settings, click Enable, and follow the on-screen instructions to accept the terms of use.
5. If prompted, choose to allow the printer to check for and install printer updates.
B NOTE:

Configure your printer 21


http://www.hpsmart.com

e [faprinter update is available, the printer downloads and installs the update and then restarts
automatically. Repeat the instructions above to set up HP Web Services.

6.  After the printer is connected to the HP server, the printer prints an information sheet. Follow the
instructions on the information sheet to finish setting up Web Services.

Remove Web Services
Object name t_SkyreachTraditional-remove-web-services_traditional
GUID GUID-98CEE6(C1-5955-4672-A3B5-499D30C8796F
Version 1

1. Open the printer home page (the embedded web server or EWS). See To access and use EWS.

2.  Click the HP Web Services tab.

3. InWeb Services Settings, click Disable Web Services.

Update the printer

Object name e_SkyreachHP+-update-the-printer
GUID GUID-8F7C0OBCA-06E8-4AD8-933E-39218C7E9(C76
Version 2

HP offers periodic printer updates to improve printer performance, fix issues, or protect your printer against
potential security threats.

If your printer is connected to a Wi-Fi or Ethernet network with Internet access, you can update the printer using
HP Smart. See Use the HP Smart app to print, scan, and manage.

You can change the setting to auto update from the embedded web server (EWS). From EWS Home page, click
Device Status tab, click Printer Updates at the bottom, and select the desired options.

Configure the printer using EWS

Object name c_SkyreachHP+-configure-the-printer-using-the-EWS
GUID GUID-FS08321B-F658-45AB-BF50-9E8FF3BB45D3
Version 2

Use EWS to manage printing functions from your computer.
e \View printer status information

e (Check the information and status of the printing supplies
e Receive notification of printer and supplies events

e View and change the network and the printer settings

To access and use EWS

Object name c_SkyreachHP+-to-access-and-use-the-ews
GUID GUID-B0821F48-B840-4E97-837D-82C0D62994(8

22 Chapter 5 Configure your printer



Things to note when accessing EWS
Object name e_Shiraito-things-to-note-when-accessing-EWS
GUID GUID-5BF73A14-9592-4ED3-94DC-80429AEA8649
Version 2
o
Accessing the website will not harm your device.
[ ]

[ ]

[ ]

Object name t_Novelli-to-open-ews-using-HP-Smart-app-ios-android-and-windows-10
GUID GUID-1BA79518-F037-4C12-9AB9-E66B4BAEQ7C5

Version 2

N

Things to note when accessing EWS 23



2. From HP Smart, select your printer, and then click or tap Advanced Settings.

To open EWS using an IP address (Wi-Fi or Ethernet connection)

Object name t_SkyreachHP+-to-open-ews-using-an-ip-address-wifi-or-ethernet-
connection

GUID GUID-F30E5683-A9BA-498(-B224-D8A27FESAD7B

Version 2

1. Find out the IP address. Press the Information button @ on the printer to print an information page.

2. Openaweb browser, type the IP address or hostname in the address bar, and then click or tap Enter.

To open EWS using an IP address (Wi-Fi Direct connection)

Object name t_SkyreachHP+-to-open-ews-using-an-ip-address-variable-wireless_direct-
connection

GUID GUID-C6(C82F77-A38B-47E5-BB04-6B59F124E623

Version 2

1. Make sure your device and the printer are connected using Wi-Fi Direct. See Print without connecting to
same Wi-Fi network (Wi-Fi Direct)

2. Open aweb browser, type the following IP address or hostname of the printer in the address bar, and then
click or tap Enter.

IP Address: 192.168.223.1

To open EWS using HP Printer software (Windows 7)

Object name t_SkyreachTraditional-to-open-ews-using-hp-printer-software-
windows-7_traditional

GUID GUID-C74E20E8-77A9-4C37-9B71-1943A124B617

Version 1

1. From the computer desktop, click Start, select All Programs, click HP, click the folder for the printer, select
the icon with the printer's name, and then open HP Printer Assistant.

2. Inthe HP Printer Assistant, select Print tab.

3. Select Printer Home Page (EWS).

Configure IP network settings

Object name ¢_SkyreachHP+-configure-ip-network-settings
GUID GUID-37371794-CAE6-4ECE-9B79-364B029(8189
Version 1

Use the following sections to configure the printer network settings.

View or change network settings

Object name t_SkyreachHP+-view-or-change-network-settings
GUID GUID-79AEEA53-F16E-40A9-AF06-FBDE4E41E2EA
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Version 2

Use EWS to view or change IP configuration settings.

1. Open EWS. For more information, see To access and use EWS.

2. Click the Networking tab to obtain network information. Change settings as needed.

Rename the printer on a network

Object name t_SkyreachHP+-rename-the-printer-on-a-network
GUID GUID-BE85BE12-1841-46BC-9024-91CB929D2(CC6
Version 2

To rename the printer on a network so that it can be uniguely identified, use the Embedded Web Server.

1. Open EWS. For more information, see To access and use EWS.

2. Open the System tab.

3. Onthe Device Information page, the default printer name is in the Device Description field. You can change
this name to uniguely identify this printer.

E NOTE: Completing the other fields on this page is optional.

4,  Click the Apply button to save the changes.

Manually configure IPv4 TCP/IP parameters

Object name t_SkyreachHP-Plus-manually-configure-ipv4-tcp-ip-parameters
GUID GUID-B14B97E5-57B6-4500-A846-3A7F1CA0549B
Version 3

Use EWS to manually set an IPv4 address, subnet mask, and default gateway.

1. Open EWS. For more information, see To access and use EWS.

2. On the Networking tab, click IPv4 Configuration in the left navigation pane.

3. From the IP Preferred Address Method drop-down menu, select Manual, and then edit the IPv4
configuration settings.

4.  Click the Apply button.

Assign or change the system password using EWS

Object name t_SkyreachHP+-assign-or-change-the-system-password-using-the-
embedded-web-server

GUID GUID-CD4ACD38-8DB7-41B3-8F83-11236A77C67E

Version 2

Assign an administrator password for access to the printer and EWS so that unauthorized users cannot change
the printer settings.

1. Open EWS. For more information, see To access and use EWS.
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2. On the System tab, click the Administration link in the left navigation pane.
3. Inthe area labeled Product Security, enter the password in the Password field.
4.,  Re-enter the password in the Confirm Password field.

5. Click the Apply button.

[/ NOTE: Make note of the password and store it in a safe place.

Change energy-conservation settings

Object name c_SkyreachHP+-change-energy-conservation-settings
GUID GUID-FFE53C8F-F8(8-4282-B23E-8357C27E238E
Version 2

The printer includes several economy features to conserve energy and supplies.

Set the Sleep/Auto Off After Inactivity setting

Object name t_SkyreachHP+-set-the-sleepauto-off-after-inactivity-setting
GUID GUID-33824E09-590B-47(C4-A13B-6A891E2E72BE
Version 3

Use EWS to set the amount of idle time before the printer enters sleep mode.
Complete the following procedure to change the Sleep/Auto Off After Inactivity setting:

1.  Open EWS. For more information, see To access and use EWS.

2. Click the System tab, and then select Energy Settings.
3. From the Sleep/Auto Off After Inactivity drop-down menu, select the time for the delay.
4,  C(lick the Apply button.

Set the Shut Down After Inactivity delay and configure the printer to use 1 watt or less of power

Object name t_SkyreachHP+-set-the-shut-down-after-inactivity-delay-and-configure-
the-printer-to-use-1-watt-or-less-of-power

GUID GUID-D3EBC43E-62E7-49E8-8DEO-FF(347568C30

Version 3

Use EWS to set the amount of time before the printer shuts down.

7 NOTE: After the printer shuts down, the power consumption is 1 watt or less.

Complete the following procedure to change the Shut Down After Inactivity setting:

1. Open EWS. For more information, see To access and use EWS.

2.  Click the System tab, and then select Energy Settings.

3. From the Shut Down After Inactivity drop-down list, select the time for the delay.

[ NOTE: The default value is 4 hours.
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4. Click the Apply button.

Set the Delay Shut Down setting
Object name t_SkyreachHP+-set-the-delay-shut-down-setting
GUID GUID-FD1BE2EB-9264-4814-A72A-454110983831
Version 2

(! is pressed.

B NOTE:
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Object name ¢_Colossus-manage-toner-media-and-parts
GUID GUID-3DOFAO3E-COAD-4BE4-B935-CEAAEQ140F19
Version 1

B NOTE:

Object name c_Shiraito-check-and-refill-the-toner
GUID GUID-83EBBE94-B30D-43AA-BA2(-BE26CA612EEC
Version 2

28

Object name e_Shiraito-types-of-TRK

GUID GUID-CBAD61E8-BC54-44A3-A7B7-705E9079A13A
Version 2

of the TRK.
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e Standard TRK - order this TRK when the toner is partly depleted.

-

B NOTE: You canidentify the TRK with letter "X" (for High capacity) and letter "A" (for Standard) on the TRK.

For ordering the TRK, see Order supplies, accessories, and parts.

Toner level indicator states

Object name r_Shiraito-toner-level-indicator-states
GUID GUID-C1B1880F-97CF-4EB6-80E4-BFBD3ACD18C1
Version 2

Check the toner level indicator before ordering the TRK.

Table 6-1 Toner level indicator states

Toner level Description

Three lights indicate that toner is full and you cannot add toner anymore.

Toner level indicator states
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Table 6-1 Toner levelindicator states (continued)

Toner level Description

Two lights indicate that toner is partly depleted and you can add toner if required.

> NOTE:  One Standard TRK can be added. For more information, see Types of toner refill kit.

One light (the bottom light) indicate that toner is at reserve, but you can still continue to print.
> The toner level indicator glows steadily with amber light indicating reserve level.

NOTE:  One High Capacity TRK or two Standard TRK can be added. For more information, see Types of toner refill
kit.

One light (the bottom light) glows steadily and the toner level indicator also blinks continuously with amber light. It
indicates that toner is very low and no more printing can be done.

LY

= NOTE:  One High Capacity TRK or two Standard TRK must be added. For more information, see Types of toner refill
0 kit.

&

To refill the toner

Object name t_Shiraito-to-refill-the-toner-ink
GUID GUID-0FCF587D-6CF8-4BCA-92B(-686BE1014578
Version 2

When the toner levels show low on the toner level indicator, follow these steps to refill the toner.

1. Make sure the printer is powered on, and then open the toner access door.

B/ NOTE: The port indicator will only display the Unlock icon if a toner refill is possible.
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Replace the imaging drum

Object name e_Shiraito-replace-the-imaging-drum
GUID GUID-850BAC4C-9653-4BC1-A75D-2B11BF06A095
Version 1

When the imaging drum has surpassed 50,000 prints and print quality becomes poor, the printer is past its
service life and requires authorized service maintenance.

When the toner drum reaches its end of service life, the toner level indicator light (Amber) blinks continuously.
You can print an information report to check the status of the drum. If the information report shows error "Er/32"
then it indicates the drum has reached end of its life. You can contact HP support for more information.

Disclaimer: The yield of imaging drum is approximately 50,000 single-sided pages (letter or A4 size paper). There
are many factors that determine the actual drum useful life, such as temperature, humidity, type of paper, type of
toner used and other variables. The imaging drum unit is replaceable through authorized service provider.

Order supplies, accessories, and parts

Order

Object name c_SkyreachHP+-order-supplies-accessories-and-parts
GUID GUID-3E3D89D4-9334-4F8(-9EAB-C410F7EED757
Version 1

This section describes how to order supplies and manage accessories.

Object name r_SkyreachHP+-order
GUID GUID-AD14880A-C618-45EF-A19B-4BC13610F5D0
Version 1

Table 6-2 Order

Description URL Links
Order supplies and paper www.hp.com/go/suresupply
Order genuine HP parts or accessories www.hp.com/buy/parts

Order through service or support providers Contact an HP-authorized service or support provider.

Order using the HP Embedded Web Server To access, in a supported Web browser on the computer, enter the printer IP address in the
(EWS) address/URL field. The EWS provides options for purchasing Original HP supplies.

[ NOTE: You can also order using the HP Smart app. For information about this app, see Use the HP Smart app

to print, scan, and manage.

Supplies and accessories

Object name r_Angel-supplies-and-accessories
GUID GUID-2C449BC4-1BBB-40A9-B6CE-85BB2794546C

Replace the imaging drum
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Object name ¢_shared_ug_chapter-solve-problems
GUID GUID-2FE67611-8FE5-4468-B050-9CEB581F57D5
Version 2

Object name ¢_Shiraito-hp-support
GUID GUID-58F75(59-4B69-4CB1-897B-1BAD0O3F4D35B
Version 2

V
(b
N
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Table 7-2 Product supportlink (continued)

Product name Support links
HP LaserJet Tank 1020
hp.com/support/ljt1020
HP LaserJet Tank 1020w
Contact HP

Object name r_SkyreachHP+-contact-hp
GUID GUID-OE75A39A-0CB8-42DF-9074-4388C2CFOB4A
Version 2

If you need help from an HP technical support representative to solve a problem, visit the www.hp.com/support.
The following contact options are available at no cost for in-warranty customers (HP agent-assisted support for
out-of-warranty customers may require a fee):

Table 7-3
Icons Description
Q Chat with an HP support agent or the HP Virtual Agent online.

Call an HP support agent.

S

When contacting HP support, be prepared to provide the following information:
e Product name (located on the printer)
e Product number (located on a label inside the printer)

e Serial number (located on a label inside the printer)

Register printer
Object name e_SkyreachHP+-register-printer
GUID GUID-03241839-7AB2-45DE-8627-A2A771E90A89
Version 2

By taking just a few minutes to register, you can enjoy quicker service, more efficient support, and product
support alerts.

If you did not register your printer while installing the software, you can register now at www.register.hp.com.

Additional warranty options

Object name e_FEyrieTraditional-additional-warranty-options
GUID GUID-22358641-3B1E-49B4-9C3D-BBF66AA0F465
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Version 1

Extended service plans are available for the printer at additional costs. See HP support for product specific
support links, select your country/region and language, then explore the service plan options available for your
printer.

Interpret control-panel light patterns

Object name c_SkyreachHP+-interpret-controlpanel-light-patterns_hp
GUID GUID-8A6COADE-B895-48(3-816C-C8E46A0EACCT
Version 1

This topic describes the printer control-panel light patterns.

USB model
Object name c_EyrieTraditional-usb-model
GUID GUID-BDD9B8BD-CB5D-4C6C-8486-D39E060D731A
Version 1

The Attention light is on

Object name r_Shiraito-attention_light-is-on
GUID GUID-62EA79BF-3FBC-4857-9FCE-457A1DD88D82
Version 2

Table 7-4 Attention light is on

Light status Description

Attention light on, Paper
light blinks. If the Paper light blinks, the printer might be out of paper (see Load paper) or paper might be

jammed (see Clear paper jams). If you are sending a manual feed job, load paper, and press the Resume

button @ to continue.

CEX)E)

The Attention light blinks
Object name r_Shiraito-the-attention_light-blinks
GUID GUID-5F63993E-DOEA-4F47-A309-CEE60AG0F1A6
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Version 2

Table 7-5 Attention light blinks

Light status Description

Attention light blinks. Verify that the printer toner access door or the rear access is correctly closed.

CEXEIN)

Interpreting Error Codes

Object name ¢_Shiraito-error-codes
GUID GUID-885B5D10-6C04-495E-9607-4311DE4A82AD
Version 1

This topic describes about different error codes. Print a configuration report to check for the error.

Error go/01
Object name e_Angel-error-go/01
GUID GUID-F7AEOB6B-21D9-4C1F-90CA-B5CADF22C950
Version 1

The printer is in manual-feed mode.
The Attention light is blinking, the Resume light is on, and the Paper icon is displayed on the control panel display.
1. Load the correct paper type and size into the input tray.

2. Press the Resume button to continue.

Error go/02
Object name e_Angel-error-go/02
GUID GUID-430B90C7-8A70-42A1-A2B5-468BD1DC6DC3
Version 1

38

The printer is processing a manual duplex job.

1. Load the printed pages into the input tray with the side to be printed facing down and the top toward the
back of the printer.

2. Press the Resume button to continue.
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Error go/03

Object name e_Angel-error-go/03
GUID GUID-DC4DD41D-7B93-4EE6-B12E-E7F3A3(8C894
Version 1

The actual paper size does not match the paper settings.

1. Load the correct paper size into the input tray, or change the paper settings in the printer software.

2. Press the Resume button @ to continue with the currently loaded paper.

Error go/04
Object name e_Angel-error-go/04
GUID GUID-2FE28D5B-3DBC-46(6-8DC5-B84EO95EC519
Version 1

The printer received a request for Google Cloud Print registration.

Press the Resume button @ to connect.

Error go/99
Object name e_Angel-error-go/99
GUID GUID-048E1234-9D2B-4522-95B6-C5FDCB11187D
Version 1

Prompt to unlock hidden EWS service page.
1. Open EWS web page and click the HP Web Services tab.

2. In Web Services Settings, click Enable to unlock the EWS service page.

Error Er/01
Object name e_Shiraito-error-Er/01
GUID GUID-C5E96A26-3E8E-4CFC-AEDE-7364CA6CTAEF
Version 1

The input tray is empty.

Load paper in the input tray and press the Resume button @ to continue.

Error Er/02
Object name e_Shiraito-error-Er/02
GUID GUID-4843661B-2C99-4745-A217-7E85649E9(25
Version 2

The rear door is open.

Error go/03



Make sure the rear door is completely closed.

Error Er/03

Object name e_Angel-error-Er/03
GUID GUID-F49ECA51-B0B5-49E6-AE2D-AB6F6836A068
Version 1

The printer failed to pick a sheet of paper to print.

1. Reload the paper in the input tray.

2. Press the Resume button @ to continue.

Error Er/04

Object name e_Angel-error-Er/04
GUID GUID-F143240B-80A5-4A61-ACAA-18D046B55021
Version 2

Paper is jammed in the input tray/printer base.

1. Clear the jam in input tray area or from the printer base.

2. After clearing the paper jam, press the Resume button @ to continue.

For more information, see Clear paper jams.

Error Er/05 or Er/42
Object name e_Angel-error-Er/05
GUID GUID-B30BDODE-3ACT-49C1-8A0C-B6CF76BF1ED7
Version 2

40

Paper jam in the rear area.

Clear jam in the rear area. Close the door and your print job should resume automatically.
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For more information, see Clear paper jams.

Error Er/06
Object name e_Shiraito-error-Er/06
GUID GUID-EBOSAD8A-1518-412E-B8BA8-5505AF113F16
Version 2

Paper jam in the output tray area.

1. Clear jamin the output tray area.
2. After clearing the paper jam, press the Resume button @ to continue.

For more information, see Clear paper jams.

Error Er/08
Object name e_Angel-error-Er/08
GUID GUID-62BB0998-4F01-4F49-BB25-E171B17BEB80O
Version 1

The toner level is too low for printing.

Refill the toner. Purchase any of the following Toner Reload Kits and other supplies from the HP Store or local
retailers.

e HP 153A Black Original LaserJet Tank Toner Reload Kit
e HP 153X Black Original LaserJet Tank Toner Reload Kit
e HP 154A Black Original LaserJet Tank Toner Reload Kit
e HP 154X Black Original LaserJet Tank Toner Reload Kit
e HP 158A Black LaserJet Tank Toner Reload Kit
e HP 158X Black LaserJet Tank Toner Reload Kit

For more information, see Check and refill the toner.

Error Er/20
Object name e_Angel-error-Er/20
GUID GUID-C60D3081-520A-4480-B299-084CADE2EB67
Version 1

Toner/Imaging drum sensor error.
1. Turn off the printer.

2. Wait for 30 seconds and turn on the printer. If the problem persists, contact HP Support.

Error Er/23

Object name e_Angel-error-Er/23
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GUID GUID-61D62C1E-7F90-449A-ABBB-81C75AA781A5
Version 1

The printer is running low on memory (Print, Copy, or Scan).
e Press the Cancel button ® to cancel current job.

e Break the job into smaller jobs that contain fewer pages and resend.

e Avoid doing multiple tasks at a time such as scanning while printing.

Error Er/25
Object name e_Angel-error-Er/25
GUID GUID-40E7E72B-55EB-402E-BF46-6E1A44977E49
Version 1

The loaded paper does not match the size of print job.

Check the paper type in the paper tray and adjust the printer settings to match, replace the paper or press the
Resume button to continue with the size currently loaded.

Error Er/26
Object name e_Angel-error-Er/26
GUID GUID-3EA36D8A-676F-43F4-B879-E60EC2CCDGEB
Version 1

The printer has experienced a general engine error.

Press the Resume button @ to continue. If error repeats, turn off the printer. Wait for 30 seconds and turn on

the printer. If the problem persists, contact HP Support.

Error Er/31
Object name e_Angel-error-Er/31
GUID GUID-9B11066A-4FE3-4D22-BE06-8C61E259BBA5
Version 2

Toner access door is open, but toner does not need to be reloaded (full).
The Refill toner indicator starts blinking Amber light.

The imaging drum cannot be reloaded because the imaging drumis full.

Error Er/32
Object name e_Angel-error-Er/32
GUID GUID-DD4D9581-7F7E-4222-B752-13424317A3EA
Version 1

Imaging drum near to end of life cycle.
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The imaging drum needs to be replaced soon and cannot be reloaded. Continue printing until print quality
becomes unacceptable. To replace the imaging drum contact HP Support.

Error Er/50, Er/51, Er/52, Er/54, Er/55, Er/58, Er/59, Er/61

Object name e_Angel-error-Er/50-Er/51-Er/52-Er/54-Er/55-Er/58-Er/59-Er/61
GUID GUID-24C4F8B6-D056-47EB-8235-3744EF6CDBF1
Version 1

There is an issue with the print engine.

Turn off the printer. Wait for 30 seconds and turn on the printer. If the problem persists, contact HP Support.

Error Er/61
Object name e_Angel-error-Er/61
GUID GUID-8B2FBO6F-B3E7-4F82-A678-182C58995E77
Version 1

An error occurred during Wi-Fi Protected Setup (WPS) and the printer was not able to connect to the network.

Press the Cancel button ® to continue and then try connecting the printer to the wireless network again.

Error Er/66
Object name e_Angel-error-Er/66
GUID GUID-17289DBE-6388-4095-94AB-914D6205573B
Version 1

The printer cannot detect the wireless hardware.

Press the Resume button @ to continue without the wireless hardware. Else, turn off the printer. Wait for 30

seconds and turn on the printer. If the problem persists, contact HP Support.

Error Er/77
Object name e_Angel-error-Er/77
GUID GUID-71A429D1-A56E-48E2-AGEE-510071E64F97
Version 1

Secure Device Failure.

Turn off the printer. Wait for 30 seconds and turn on the printer. If the problem persists, contact HP Support.

Print reports
Object name r_Angel-print-reports
GUID GUID-D25F81E6-EB65-46A6-B407-C2B39EF50236
Version 1

[ NOTE: This section is applicable to wireless printers only.

Error Er/50, Er/51, Er/52, Er/54, Er/55, Er/58, Er/59, Er/61
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Wireless
Network Test ®-
Report networks, and more.
same time.
click Print Test Report.
Web Service Provides different instructions to help you turn on Web
Services, set up Web Services, fix connection issues, and
page Information Sheet. more.
If you have not enabled the Web Services, click Enable to
Print Information Sheet.
Adjust Open embedded web server (EWS), click System tab,and  Prints an alignment page.
Alignment Test  click Service. Follow the on-screen instructions in Adjust
Page Alignment to position the image on desired location on
the paper.
Object name t_SkyreachHP+-restore-original-factory-defaults-and-settings
GUID GUID-0FA180A5-B8A9-42(2-93A4-BSFCE6CATC9A
Version 1
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Object name ¢_SkyreachHP+-printer-does-not-pick-up-paper-or-misfeeds
GUID GUID-ED69817C-DB3A-47A9-810D-9E0379B(9234
Version 1

Object name e_Shiraito-the-product-does-not-pick-up-paper
GUID GUID-B3C61304-3A24-43B0-8939-5D87D7599F62
Version 1

Br NOTE:

Object name t_Shiraito-clean-the-pickup-roller
GUID GUID-7E16ABF(-2D17-486B-B725-4161581F3FB9
Version 1

Printer does not pick up paper or misfeeds
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11.

Object name e_SkyreachHP+-the-product-picks-up-multiple-sheets-of-paper
GUID GUID-41DEDBE1-F611-4B70-AD9A-37AE4267D826

Version 1
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Object name c_SkyreachHP+-clear-paper-jams
GUID GUID-5CB7CCDC-2412-415B-89FF-F617B100ACTE
Version 1

Jam locations
Object name r_Shiraito_Plus-jam-locations
GUID GUID-9035D94D-341C-4E70-8486-C2304D6EADOF
Version 2

Object name t_SkyreachHP+-frequent-or-recurring-paper-jams
GUID GUID-BE64210C-B2A8-4DE7-9109-CB3332B00F3B
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Object name e_Shiraito-clear-jams-from-the-output-areas
GUID GUID-921178EC-3D9C-4964-B3B9-06DE72F84897
Version 3

_-

B NOTE:

Clear jams from the output areas
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£\ CAUTION:
by sharp objects is not covered by the warranty.
Object name t_Shiraito-clear-jams-from-the-rear-of-the-printer
GUID GUID-BF78C5D6-9B52-485F-9B5C-E05FD445B6B4
Version 3

1. Turnoff the printer.

2. Open rear door and the transfer door.
|

A\ CAUTION:
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4.  If the paper is jammed in both transfer area and printer base, then hold the side edge of the paper and
remove paper jam from the bottom first and then from the transfer roller.

5.  Close the transfer door and rear door.

Clear jams in the printer base

Object name t_Shiraito-clear-jams-in-the-printer-base
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GUID GUID-056D3425-C651-4E53-A7D3-E037546F2F7B
Version 2
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Improve print quality

Object name c_SkyreachHP+-improve-print-quality
GUID GUID-231442E5-D489-4C37-A2C9-2EE945538235
Version 1

The following information provides troubleshooting steps to resolve print-quality problems, including the
following problems:

e Smears

e Fuzzy print

e Dark print
e Light print
e Streaks

e Missing toner

e Scattered dots of toner

e Loose toner

e Skewedimages

To resolve these or other print-quality problems, try the following solutions in the order presented.

For information about resolving specific image defects, see Resolving print guality problems.

Print from a different software program

Object name e_SkyreachHP+-print-from-a-different-software-program
GUID GUID-EB85C4E9-30F(C-4077-9946-B3140D72C7F3
Version 1

Try printing from a different software program. If the page prints correctly, the problem is with the software
program from which you were printing.

If the page does not print correctly, try updating the printer and print again. See Update the printer.

Check the paper-type setting for the print job

Object name c_SkyreachHP+-check-the-papertype-setting-for-the-print-job
GUID GUID-A53840E9-15D2-44D8-82B4-67ED3333AF02
Version 1

Check the paper type setting when printing from a software program and the printed pages have smears, fuzzy
or dark print, curled paper, scattered dots of toner, loose toner, or small areas of missing toner.

Check the paper type setting on the printer

Object name e_SkyreachHP+-check-the-paper-type-setting-on-the-printer
GUID GUID-29E84098-A1E8-43A1-9CF9-2C9CF16188DC
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Verify that the tray is loaded with the correct type of paper.

Check the paper type setting (Windows)

Object name t_SkyreachHP+-check-the-paper-type-setting-windows
GUID GUID-728A605D-42FD-40D6-97A7-2C88E77BE2CA
Version 1

1. From the software program, select the Print option.
2. Select the printer, and then click the Properties or Preferences button.

3.  Check the paper settings.

Check the paper type setting (0S X)

Object name t_SkyreachHP+-check-the-paper-type-setting-os-x
GUID GUID-9BE8BC513-B7EC-4B1E-8A2C-4136AC25F346
Version 1

1.  Click the File menu, and then click the Print option.
2. Inthe Printer menu, select the printer.

3. By default, the print driver displays the Copies & Pages menu. Open the menus drop-down list, and then
click the Finishing menu.

4.  Select a type from the Media Type drop-down list.

Print a cleaning page
Object name t_SkyreachHP+-print-a-cleaning-page
GUID GUID-97C33B69-736D-4726-B618-878AAC5D0OF63
Version 1

During the printing process paper, toner, and dust particles can accumulate inside the printer and can cause
print-quality issues such as toner specks or spatter, smears, streaks, lines, or repeating marks.

Use the following procedure to print a cleaning page.

1.  Open EWS. See To access and use EWS.

2. Onthe System tab, click Service.

3.  Inthe Fuser Cleaning mode area, click Start to begin the cleaning process.

Check paper and the printing environment

Object name c_SkyreachHP+-check-paper-and-the-printing-environment
GUID GUID-669BDF4E-76BB-4B99-BD97-212C8D7ECF53
Version 2

Perform the following steps:

Check the paper type setting (Windows)



Step one: Use paper that meets HP specifications

Object name e_SkyreachHP+-step-one-use-paper-that-meets-hp-specifications
GUID GUID-1BF6AEG9-26(2-40BA-B187-FA7CAF39F548
Version 1

Some print-quality problems arise from using paper that does not meet HP specifications.
e Always use a paper type and weight that this printer supports.

e Use paper that is of good quality and free of cuts, nicks, tears, spots, loose particles, dust, wrinkles, voids,
staples, and curled or bent edges.

e Use paper that has not been previously printed on.
e Use paper that does not contain metallic material, such as glitter.

e Use paper that is designed for use in laser printers. Do not use paper that is designed only for use in Inkjet
printers.

e Use paper that is not too rough. Using smoother paper generally results in better print quality.

Step two: Check the environment

Object name e_SkyreachHP+-step-two-check-the-environment
GUID GUID-C98370DA-04EC-42E8-8DAA-C73B9059D972
Version 1

The environment can directly affect print quality and is a common cause for print-quality or paper-feeding issues.
Try the following solutions:

e Move the printer away from drafty locations, such as open windows or doors, or air-conditioning vents.
e Make sure the printer is not exposed to temperatures or humidity outside of printer specifications.

e Do not place the printer in a confined space, such as a cabinet.

e Place the printer on a sturdy, level surface.

e Remove anything that is blocking the vents on the printer. The printer requires good air flow on all sides,
including the top.

e Protect the printer from airborne debris, dust, steam, grease, or other elements that can leave residue inside
the printer.

Adjust Print Density
Object name t_SkyreachHP+-adjust-print-density
GUID GUID-93DF1544-5205-460B-A091-95406BB4526B
Version 1

56

Complete the following steps to adjust the print density.

1. Open EWS. See To access and use EWS.

2. Click the System tab, and then select System Setup from the left navigation pane.

3.  Select the correct density settings.
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Object name ¢_SkyreachHP+-resolving-print-quality-problems
GUID GUID-804387ED-3ADD-4543-9000-A7D0954EES17
Version 1

Object name t_Shiraito-troubleshoot-print-quality-problems
GUID GUID-80ED6971-05AA-49E5-BOCC-FD7D9399D2ES
Version 3

B NOTE:

Resolving print guality problems
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Table 7-8 Light print

Description

Sample

Passible solutions

Light print:

The printed content on the entire page is
light or faded.
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1. Reprint the document.

2. Check the toner level on the toner
level indicator. See Toner level
indicator states.

3.  Print a configuration report and check

for life and usage of the toner
(Press and hold the information

button @ for 5 seconds until

all the buttons are lit, then press

the resume button @ to print a

configuration report).

4.  (Check and refill the toner.

5. If the problem persists, go to hp.com/

support.
Table 7-9 Gray background or dark print
Description Sample Possible solutions

Gray background or dark print:

The image or text is darker than expected.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

1. Make sure that the paper in the trays
has not already been run through the
printer.

2. Use adifferent paper type.

3. Reprint the document.

4. From the printer EWS, go to the Adjust
Toner Density menu, and then adjust

the toner density to a lower level.

5. Make sure that the printer is within the
supported operating temperature and
humidity range.

6.  Check and refill the toner.

7.  If the problem persists, go to hp.com/
support.
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Table 7-10 Blank page — No print

Description Sample Possible solutions

Blank page — No print: 1.  Make sure that the toner is genuine HP
toner.

The page is completely blank and contains

no printed content. 2. Check the toner level on the toner
level indicator. See Toner level
indicator states.

3. Check the paper type in the paper
tray and adjust the printer settings to
match. If necessary, select a lighter
paper type.

4.  If the problem persists, go to hp.com/
support.

Table 7-11 Black page
Description Sample Possible solutions
Black page: 1. Check the toner level on the toner

The entire printed page is black.

level indicator. See Toner level
indicator states.

2. (Check and refill the toner.

3. If the problem persists, go to hp.com/

support.

Table 7-12 Banding defects

Description

Sample

Paossible solutions

Repetitive wide-pitch banding and Impulse
bands:

Dark or light lines which repeat down the
length of the page. They might be sharp or
soft in nature. The defect displays only in
areas of fill, not in text or sections with no
printed content.

1. Reprint the document.

2.  (Check and refill the toner.

3. Use a different paper type.

4.  If the problem persists, go to hp.com/

support.

Troubleshoot print quality problems
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Table 7-13 Streak defects

Description

Sample

Passible solutions

Light vertical streaks:

Light streaks that usually span the length of
the page. The defect displays only in areas
of fill, not in text or sections with no printed
content.

1. Reprint the document.

2. Check the toner level on the toner
level indicator. See Toner level
indicator states.

3. Ifthe problem persists, go to hp.com/
support.

NOTE: Both light and dark vertical streaks
can occur when the printing environment is
outside the specified range for temperature
or humidity. Refer to your printer's
environmental specifications for allowable
temperature and humidity levels.

Dark vertical streaks and ITB cleaning
streaks (color models only):

1. Reprint the document.

¥ 2. Check the toner level on the toner
Dark lines which occur down the length of level indicator. See Toner level
the page. The defect might occur anywhere indicator states.
on the page, in areas of fill or in sections
with no printed content. 3.  Print a cleaning page.
) 4.  If the problem persists, go to hp.com/
i support.
Table 7-14 Fixing/fuser defects
Description Fixing/fuser Possible solutions
Hot fuser offset (shadow): 1. Reprint the document.
lnNmNmEn
Slight shadows, or offsets, of the image 2. Check the paper type in the paper
repeated down the page. The repeated ‘ tray and adjust the printer settings to
image might fade with each recurrence. BIEIEEEE match. If necessary, select a lighter

¥
A4

paper type.

3. Ifthe problem persists, go to hp.com/
support.
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Table 7-14 Fixing/fuser defects (continued)

Description Fixing/fuser Passible solutions

Poor fusing: 1. Reprint the document.

2. Check the paper type in the paper
tray and adjust the printer settings to
match. If necessary, select a heavier
paper type.

Toner rubs off along either edge of page.
This defect is more common at the edges of
high-coverage jobs and on light media types
but can occur anywhere on the page.

3. Ifthe problem persists, go to hp.com/

support.
Table 7-15 Image placement defects
Description Sample Possible solutions

Margins and skew: 1. Reprint the document.

2. Remove the paper and then reload
the tray. Make sure that all the paper
edges are even on all sides.

The image is not centered, or is skewed on
the page. The defect occurs when the paper
is not positioned properly as it is pulled from

the tray and moves through the paper path.
3. Make sure that the top of the paper

stack is below the tray full indicator.
Do not overfill the tray.

4.  Make sure that the paper guides are
adjusted to the correct size for the
paper. Do not adjust the paper guides
tightly against the paper stack. Adjust
them to the indentations or markings
in the tray.

5. If the problem persists, go to hp.com/
support.
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Object name ¢_SkyreachHP+-solve-wireless-network-problems
GUID GUID-F7D4F18C-8DFF-4782-A418-327FEQ549E48
Version 2

printer control panel.

Object name e_SkyreachHP+-wireless-connectivity-checklist
GUID GUID-AF67E748-F98A-4196-B645-58F99892E650
Version 2
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Object name t_SkyreachTraditional-the-printer-does-not-print-after-the-wireless-
configuration-completes

GUID GUID-BE1B1F9E-9366-458B-981(-969F76955DA2

Version 1

|

Object name t_SkyreachHP+-the-printer-does-not-print-and-the-computer-has-a-
thirdparty-firewall-installed
GUID GUID-B978B3FF-D1E9-468D-A93B-34C56D55ACEA

The printer does not print after the wireless configuration completes
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Object name t_SkyreachHP+-the-wireless-connection-does-not-work-after-moving-the-
wireless-router-or-printer

GUID GUID-8DF8AE86-33D2-4B8E-BBDE-A37B6FD16(64

Version 1

[ |

Object name t_SkyreachHP+-cannot-connect-more-devices-to-the-wireless-printer-
variable-wireless_direct

GUID GUID-60F60E22-FB7F-40FD-A655-BBES7DB2FESA

Version 1

1. Make sure that the other computers are within the wireless range and that no obstacles block the signal.

For most networks, the wireless range is within 30 m (100 ft) of the wireless access point.

2. Make sure that the printer is turned on and in the ready state.

3. Make sure there are not more than 5 concurrent Wi-Fi Direct users.

4. Turn off any third-party firewalls on your computer.

5. Make sure that the wireless network is working correctly.

6. Make sure that your computer is working correctly. If necessary, restart the computer.

Object name e_SkyreachHP+-the-wireless-printer-loses-communication-when-
connected-to-a-vpn

GUID GUID-76BA45A4-F569-4(C62-9802-2EC0311C23F4

Version 1
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The network does not appear in the wireless networks list

Object name e_SkyreachHP+-the-network-does-not-appear-in-the-wireless-networks-
list

GUID GUID-886076E9-C50D-4559-92FD-CO06E4049F702

Version 1

e Make sure the wireless router is turned on and has power.
e The network might be hidden.

e Make sure that the printer is within wireless range of the wireless router, and that there are no obstacles
blocking the signal.

e The printer operates on the 2.4 GHz and 5 GHz wireless bands.
e Refresh the wireless networks list.

e Tryrestarting the printer.

The wireless network is not functioning

Object name t_SkyreachHP+-the-wireless-network-is-not-functioning
GUID GUID-1CFD4C39-D9(9-4423-9346-B6FEF33BE197
Version 2

1.  To verify if the network has lost communication, try connecting other devices to the network.
2. Test network communication by pinging the network.
a. Openacommand-line prompt on your computer.
e For Windows, click Start, click Run, type cmd, and then press Enter.
e For OS X, go to Applications, then Utilities, and open Terminal.
b. Type ping followed by the router IP address.
c.  If the window displays round-trip times, the network is working.

3. Make sure that the router or printer connects to the same network that the computer connects to.
a.  Onthe printer control panel, press the information button @ to print an information report.

b.  Compare the service set identifier (SSID) on the information report to the SSID in the printer
information for the computer.

c. Ifthe numbers are not the same, the devices are not connecting to the same network. Reconfigure the
wireless setup for the printer.

Perform a wireless network diagnostic test

Object name ¢_Perform-wireless-network-diagnostic-test
GUID GUID-COBF1098-65A5-4A02-B7C4-D36F3673B78F
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A wireless network diagnostic test can be performed using the printer control panel or the Embedded Web Server
(EWS). The wireless network diagnostic test provides information about the wireless network settings.

Method one: Perform a wireless network diagnostic test using the printer control panel

Object name e-method-one-perform-a-wireless-network-diagnostic-control-panel
GUID GUID-3C7F564E-01AC-47DF-AF9D-40B5E5B548FB
Version 2

From the printer control panel, press and hold the Information button @ for 5 seconds, and then press the

Information button @ and the Resume button @ at the same time.

Method two: Perform wireless network diagnostic test using the EWS

Object name t_method-two-perform-a-wireless-network-diagnostic-EWS
GUID GUID-22FD1C30-D423-4F1D-B2CD-D252F2722A27
Version 1

1. Open EWS. See To access and use EWS.

2. Select the Networking tab.
3. Onthe Wireless Configuration page, verify that the On option is selected.

4,  Click the Print Test Report button to print a test page that shows test results.

Reduce interference on a wireless network

Object name e_SkyreachHP+-reduce-interference-on-a-wireless-network
GUID GUID-093FCC63-377D-404C-889B-E6FACOCFT1EEB
Version 1

The following tips can reduce interference in a wireless network:

e Keep the wireless devices away from large metal objects, such as filing cabinets, and other electromagnetic
devices, such as microwaves and cordless telephones. These objects can disrupt radio signals.

e Keep the wireless devices away from large masonry structures and other building structures. These objects
can absorb radio waves and lower signal strength.

e Position the wireless router in a central location in line of sight with the wireless printers on the network.

Solve Ethernet connection problems
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Object name e_SkyreachHP+-solve-ethernet-connection-problems
GUID GUID-6563BA4B-BD84-40E4-B401-ED6D4AAS563F
Version 1

Check the following:

e The network is operational and the network hub, switch, or router is turned on.
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A Printer specifications

Object name ¢_EyrieTraditional-printer-specifications
GUID GUID-AFE7665D-BC2A-4FCE-8E7F-3B624F0A3ABO
Version 1

iz IMPORTANT: The following specifications are correct at the time of publication, but they are subject to change.

For current information, see HP support for product specific support links

Technical specifications

Object name e_EyrieTraditional-technical-specifications
GUID GUID-048764F0-92CB-45F1-8501-32F1265C9FA4
Version 2

For more information, visit HP support for product specific support links. Select your country or region. Click
Product Support & Troubleshooting. Enter the name shown on the front of the printer, and then select Search.
Click Product Information, and then select Product specifications..

System requirements

Object name e_EyrieTraditional-system-requirements
GUID GUID-5C93D78E-BAC2-41F2-A10E-9F71EB2F832C
Version 2

For information about software and system requirements or future operating system releases and support, visit
the HP online support website at HP support for product specific support links.

Printer dimensions
Object name r_Shiraito-printer-dimensions
GUID GUID-146F4F6F-9580-47 1F-85B3-A249E668301C
Version 2
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Table A-1
Measurement Printer fully closed Printer fully open
1. Height 214.8mm (8.46 in) 362.80 mm (14.28 in)
2. Width 3487 mm (13.73in) 348.7.mm (13.73in)
3.Depth 285mmi (11.22in) 390.5mm (15.37 in)
Weight (with 5k toner) 6.7kg (14.74 Ib)
Object name e_EyrieTraditional-power-consumption-electrical-specifications-and-
acoustic-emissions
GUID GUID-4BD6FCBE-D2FD-4363-853F-736EE97F2283
Version 1

Object name r_SkyreachHP+-operatingenvironment-range
GUID GUID-6C3A2E75-56(4-4820-A96B-EF3CE67A4A43
Version 1
Table A-2 Operating-environment range
Environment Recommended Allowed
Temperature f17.5°t0 25°C (63.5° to 77°F) f15°£032°C (59° to 90.5°F)

Power consumption, electrical specifications, and acoustic emissions
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Table A-2 Operating-environment range (continued)

Environment Recommended Allowed
Operating humidity 30% to 70% relative humidity (RH),  10% to 80% (RH), non-condensing
non-condensing
Relative humidity 20% to 70% relative humidity (RH),  10% to 80% (RH), non-condensing
non-condensing
Altitude Not applicable 0to 3048 m (0 to 10,000 ft)
Warning icons
Object name e_SkyreachHP+-warning-icons
GUID GUID-9D115725-2D6A-43A4-9999-DDD414790807
Version 2

Warning icon definitions: The following warning icons may appear on HP products. Apply appropriate caution
where applicable.

Caution: Electric shock

Caution: Hot surface

Caution: Keep body parts away from moving parts

Caution: Sharp edge in close proximity

NN

Warning

Laser Warning
Object name r_SkyreachHP+-laser-warning
GUID GUID-F8636350-A0E7-465E-BE52-00411C7E6878
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CAUTIOMN - CLASS 3B INVISIBLE LASER RADIATION WHEM QPEM, AWDID EXPOSURE TO THE
BEAM.

ATTENTION - RAYOMNMEMENT LASER INVISIELE DE CLASSE 3B EN CAS DNOUVERTURE. EVITEE
L'EXPOSITICN AL FAISCEALL

VORSICHT - UNSICHTBARE LASERSTRAHLUNG KLASSE 3B, WEMNN ABDECKUNG
GECIFFMET. MKMT DEM STRAHL ALBSETZEN.

PRECALICION - RADIACION LASER INVISIELE DE CLASE 36 PRESENTE AL ABRIR EVITE L&
ENPOSICIGN AL HAZ

VARMING - O5yMLIG LASERSTRALNING KLASS 3B VD OPPEM LUCKS UNDVIK EXPONERING
FOR LASERSTRALNINGEN,

VARDITUS - LUCKAN 3B MAKYMSTTOMALLE LASER-SATEILYS AVATTUNA. VALTA
ALTETUBAISTA SATEELLE.

HE e, EEFATLN IB&EATES, FESEEEEE
.

£ 0 gzie mscngoa oS ol | eyl LEE DisldAE .

HE - CoEmC IR BRETRL—FREANET, E—LICREEL A
Lok,

Laser Warning
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Object name ¢_SkyreachHP+-service-and-support
GUID GUID-A51B4478-ABDA-4181-BD49-74C915CBABDF
Version 1

72

Object name ¢_EyrieTraditional-hp-limited-warranty-statement
GUID GUID-CE4D862E-B186-4774-8663-B6F2D3B477E1
Version 1
Table B-T HP limited warranty statement
HP PRODUCT DURATION OF LIMITED WARRANTY*
HP LaserJet Tank 1020, 150x, 250x series One-year limited warranty

=
e
=
m
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TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTIES ARE EXCLUSIVE AND NO OTHER WARRANTY
OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED AND HP SPECIFICALLY DISCLAIMS

ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A
PARTICULAR PURPOSE. Some countries/regions, states or provinces do not allow limitations on the duration of
an implied warranty, so the above limitation or exclusion might not apply to you. This warranty gives you specific
legal rights and you might also have other rights that vary from country/region to country/region, state to state,
or province to province. Please refer to the Country Specific statements at the end of this document.

HP's limited warranty is valid in any country/region or locality where HP has a support presence for this product
and where HP has marketed this product. The level of warranty service you receive may vary according to local
standards. HP will not alter form, fit or function of the product to make it operate in a country/region for which it
was never intended to function for legal or regulatory reasons.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS WARRANTY STATEMENT ARE YOUR SOLE

AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL HP OR ITS SUPPLIERS BE LIABLE
FOR LOSS OF DATA OR FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR DATA),
OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. Some countries/regions, states or
provinces do not allow the exclusion or limitation of incidental or conseguential damages, so the above limitation
or exclusion may not apply to you.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE MANDATORY STATUTORY RIGHTS APPLICABLE TO
THE SALE OF THIS PRODUCT TO YOU. PLEASE REFER TO THE COUNTRY SPECIFIC STATEMENTS AT THE END OF
THIS DOCUMENT (IF APPLICABLE) FOR FURTHER INFORMATION ON YOUR CONSUMER RIGHTS.

Country Specific Terms
Object name c_shared_lj_country-specific-terms
GUID GUID-D13A592F-5DB6-453F-957A-DBDD54FDEOCY
Version 1

In some jurisdictions, you may have other statutory rights. Please see below.

Australia
Object name c_shared_ug_warranty_australia
GUID GUID-66CA04F8-15AD-4D24-8A96-BACE2 1F42CF3
Version 3

Your rights as an Australian consumer are different to those stated in the document above.
You should disregard any limitations or exclusions in the above document and refer to the information below.

1.  When you buy a good from HP as a consumer, the goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure.

2. This means that there is no defined warranty period for HP goods supplied to Australian consumers.

3. Instead, the goods should, for example, be fit for the purposes for which they are commonly supplied for
such a period as a reasonable consumer fully acquainted with the state and condition of the goods would
expect. This period may vary depending on the product.
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Object name r_laser_new-zealand
GUID GUID-D202595F-FE26-42AD-89F9-F310C6E65FB2
Version 1
In New Zealand, the hardware and software comes with guarantees that cannot be excluded under the New
Zealand consumer law. In New Zealand, Consumer Transaction means a transaction involving a person who
is purchasing goods for personal, domestic or household use or consumption and not for the purpose of
abusiness. New Zealand consumers who are purchasing goods for personal, domestic or household use
or consumption and not for the purpose of a business ("New Zealand Consumers") are entitled to repair,
replacement or refund for a failure and compensation for other reasonably foreseeable loss or damage. A New
Zealand Consumer (as defined above) may recover the costs of returning the product to the place of purchase
if there is a breach of the New Zealand consumer law; furthermore, if it will be of significant cost to the New
Zealand Consumer to return the goods to HP then HP will collect such goods at its own cost.

Product Phone

Support for all HP Products except those listed separately 0800449 553

below

If dialing internationally: +61 2 8031-8317

DeskJet, Office Jet, PSC, All-in-One, Photosmart & Personal 0800 441 147

LaserJet Series 1000, P1000, M1000 and Colour LaserJet

CP1000 Series and model CM1415 If dialing internationally: +61 2 8934 4380

Object name ¢s_laser_uk-ireland-and-malta

GUID GUID-5C8A9129-1B7C-4318-9DFA-DF121DB9BD91

Version 2
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resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Consumers have the right
to choose whether to claim service under the HP Limited Warranty or against the seller under the legal
guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller in relation to
nonconformity of goods with the contract of sale. However various factors may impact your eligibility to receive
these rights. Consumer statutory rights are not limited or affected in any manner by HP Care Pack. For further
information, please consult the following link: Consumer Legal Guarantee (https://www.hp.com/go/eu-legal)

or you may visit the European Consumer Centers website (ec.europa.eu/info/live-work-travel-eu/consumers/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Consumers have the right
to choose whether to claim service under the HP Limited Warranty or against the seller under the legal
guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year

guarantee from seller of nonconformity of goods with the contract of sale; however various

factors may impact your eligibility to receive these rights. Consumer statutory rights are not

limited or affected in any manner by the HP Limited Warranty. For further information, please

consult the following link: Consumer Legal Guarantee (https://www.hp.com/go/eu-legal) or you may

visit the European Consumer Centers website (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-
consumer-complaint/european-consumer-centres-network-ecc-net_en). Consumers have the right to choose
whether to claim service under the HP Limited Warranty or against the seller under two-year legal guarantee.

Austria, Belgium, Germany, and Luxemburg

Object name r_shared_wlg_warranty_austria_belgium_germany_luxembourg
GUID GUID-650DD4BE-6310-462B-9E23-049B3A3DA0DB
Version 2

Die beschrankte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene kommerzielle Garantie.
Der Name und die Adresse der HP Gesellschaft, die in lhrem Land fir die Gewahrung der beschrankten
HP Herstellergarantie verantwortlich ist, sind wie folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 Boblingen

Osterreich: HP Austria GmbH., Technologiestrasse 5, A-1120 Wien

Luxemburg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue Pafebruc, L-8308 Capellen
Belgien: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

Die Rechte aus der beschrankten HP Herstellergarantie gelten zusatzlich zu den gesetzlichen Anspriichen
wegen Sachmangeln auf eine zweijdhrige Gewahrleistung ab dem Lieferdatum. Ob Sie Anspruch auf diese
Rechte haben, hangt von zahlreichen Faktoren ab. Die Rechte des Kunden sind in keiner Weise durch

die beschrankte HP Herstellergarantie eingeschrankt bzw. betroffen. Weitere Hinweise finden Sie auf der
folgenden Website: Gewahrleistungsanspriiche fiir Verbraucher (www.hp.com/go/eu-legal) oder Sie kénnen die
Website des Europaischen Verbraucherzentrums (http://ec.europa.eu/consumers/solving_consumer_disputes/
non-judicial_redress/ecc-net/index_en.htm) besuchen. Verbraucher haben das Recht zu wéahlen, ob sie eine
Leistung von HP gemaR der beschrankten HP Herstellergarantie in Anspruch nehmen oder ob sie sich gemaR der
gesetzlichen zweijdhrigen Haftung fiir Sachmangel (Gewahrleistung) sich an den jeweiligen Verkaufer wenden.

Belgium, France, and Luxemburg

Object name r_shared_wlg_warranty_belgium_france_luxembourg
GUID GUID-4548D782-79A2-4965-A122-05707C3725A0
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Object name r_shared_wlg_warranty_italy
GUID GUID-B9CEB1FB-5D8F-4D87-86A5-E76113941259
Version 3

Object name e_laser_spain
GUID GUID-D2501F91-393(-419A-B92B-D68BC649B7F0
Version 3
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Object name r_shared_wlg_warranty_denmark
GUID GUID-273CBDA5-4A68-48F4-997A-1B35A86C04FB
Version 2

Object name e_laser_norway
GUID GUID-E4B3(C328-7279-4A23-8D53-75993ABSA050
Version 3

Object name e_laser_sweden
GUID GUID-AOC8B96E-330F-4B24-810B-226C4D9D279A
Version 3

Denmark
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Object name r_shared_wlg_warranty_portugal
GUID GUID-B71987BB-DD7B-47FA-8C16-66486C093BDC
Version 2

Object name r_shared_wlg_warranty_greece_cyprus
GUID GUID-C8D557DE-AC5F-4AD3-BC1A-62D413B2606A
Version 2
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Object name r_shared_wlg_warranty_hungary
GUID GUID-CA46CEBA-549C-4A9B-BEC8-762897019639
Version 2

Object name r_shared_wlg_warranty_czech
GUID GUID-18388F1C-D4AE-481C-8FAB-SDAAB59BFESE
Version 2

Object name r_shared_wlg_warranty_slovakia
GUID GUID-CDF1C33D-8309-41DA-A5A8-35E4F18491B9
Version 2

Hungary
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Poland

Vlyhody Obmedzenej zaruky HP sa uplatnia vedla pripadnych zakaznikovych zakonnych narokov voci
predavajucemu z vad, ktoré spocivaju v nesulade vlastnosti tovaru s jeho popisom podla predmetnej zmluvy.
Moznost uplatnenia takych pripadnych narokov vsak moze zavisiet od réznych faktorov. Sluzby Obmedzenej
zaruky HP ziadnym sp6sobom neobmedzuiju ani neovplyvnuju zakonné prava zakaznika, ktory je spotrebitelom.
Dalsie informacie najdete na nasledujucom prepojeni: Zakonna zaruka spotrebitela (www.hp.com/go/eu-legal),
pripadne mdzete navstivit webovu lokalitu eurdpskych zakaznickych stredisk (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Spotrebitelia maji pravo zvolit si, ¢i
chct uplatnit servis v ramci Obmedzenej zaruky HP alebo pocas zakonnej dvojrocnej zarucnej lehoty u predajcu.

Object name r_shared_wlg_warranty_poland
GUID GUID-0D159B4E-DED6-4855-AA4F-91B5568F2F31
Version 2

Ograniczona gwarancja HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa i adres podmiotu
HP odpowiedzialnego za realizacje Ograniczonej gwarancji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0., Szturmowa 2a, 02-678 Warszawa, wpisana do rejestru przedsiebiorcow
prowadzonego przez Sad Rejonowy dla m.st. Warszawy w Warszawie, Xl Wydziat Gospodarczy Krajowego
Rejestru Sadowego, pod numerem KRS 0000546115, NIP 5213690563, REGON 360916326, GIOS
E0020757WZBW, kapitat zaktadowy 480.000 PLN.

Swiadczenia wynikajace z Ograniczonej gwarancji HP stanowia dodatek do praw przystugujacych nabywcy

w zwigzku z dwuletnig odpowiedzialnoscig sprzedawcy z tytutu niezgodnosci towaru z umowa (rekojmia).
Niemniej, na mozliwos¢ korzystania z tych praw majg wptyw rézne czynniki. Ograniczona gwarancja

HP w Zzaden sposdb nie ogranicza praw konsumenta ani na nie nie wptywa. Wiecej informacji mozna

znalez¢ pod nastepujgcym tagczem: Gwarancja prawna konsumenta (www.hp.com/go/eu-legal), mozna

takze odwiedzic¢ strone internetowa Europejskiego Centrum Konsumenckiego (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Konsumenci majg prawo wyboru co do
mozliwosci skorzystania albo z ustug gwarancyjnych przystugujgcych w ramach Ograniczonej gwarancji HP albo
z uprawnien wynikajgcych z dwuletniej rekojmi w stosunku do sprzedawcy.

Bulgaria
Object name r_shared_wlg_warranty_bulgaria
GUID GUID-01F90099-5366-41B7-A06B-0B8955C16F5D
Version 2

OrpaHnyeHaTa rapaHuma Ha HP npeactaBnaBa ThproBcka rapaHuma, 0o6poBoHO npeaocTaBsHa ot HP. MmeTo
W aopechT Ha OpYy>KecTBOTO Ha HP 3a BallaTa CcTpaHa, OTrOBOPHO 3a MPeoCTaBAHeTO Ha rapaHLMoHHaTa
NoaapbXKa B paMkuTe Ha OrpaHnyeHata rapaHumsa Ha HP, ca kakTo cnensa:

HP Inc Bulgaria EOOD (Eitu M Wik Bunrapua EO0L), rp. Cocdua 1766, panoH p-H MnagocT, 6yn. OkonoBpbCTeH
6T No 258, busHec LieHTbp KambaHuTe

[MpeomumcTBaTta Ha OrpaHnyeHata rapaHums Ha HP ce npunarat B A0MbHEHME KbM BCUYKM 3aKOHOBW NPpasa 3a
[OBYroaMLLIHa rapaHLIMs OT NpoAaBaya Npy HECHLOTBETCTBME HA CTOKATa C AOroBOpa 3a Npoadax6ba. Bbnpekm Toea,
Da3nYHM GakTOPM MOraT Aa OKaXXaT BNMSHME BbPXY YCNOBMATA 3a NMOMyYaBaHe Ha Te3u MpaBa. 3aKOHOBUTE
NpaBa Ha NOTPEObUTENNUTE He Ca OrPAHNYEHN MMM 3aCerHaTi MO HUKAKbB HauMH 0T OrpaHMyeHaTa rapaHLms

Ha HP. 3a gombnHuTenHa MHdopMaLmsa, Mona suxTe MpaBHaTa rapaHumua Ha notpebutensa (www.hp.com/go/eu-
legal) nnn noceteTe yebcaiita Ha EBponeiickna notpebutenckm LeHtop (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). MoTpe6utenmte MMAT NPaBoTO A3
136MpaT Janv Aa NpeTeHAMpaT 3a U3BbpLLUBAHE Ha YCyra B paMkuTe Ha OrpaHnyeHaTa rapaHuma Ha HP nin

0@ NOTbPCAT TakaBa OT TbProBeLia B paMK1Te Ha ABYroaMLLIHaTa NpaBHa rapaHuums.
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Object name r_shared_wlg_warranty_romania
GUID GUID-692E2649-FA72-4DF2-B82D-38F417C7EED4
Version 2

Object name r_shared_wlg_warranty_belgium_netherlands
GUID GUID-45E15A35-9A8D-4EFF-B435-C889A78EB6BS
Version 2

Object name r_shared_wlg_warranty._finland
GUID GUID-B66F9FBE-E26B-45CA-9C3A-C7B32BAAD8B0
Version 2
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Object name r_shared_wlg_warranty_slovenia
GUID GUID-BBDD87E5-9170-46D1-98B2-A982A00D22E6
Version 2

Object name r_shared_wlg_warranty_croatia
GUID GUID-DSD39AE4-4530-46DE-92BF-C463796E5366
Version 2

Object name r_shared_wlg_warranty_latvia
GUID GUID-F91E3054-D789-4DE7-9FCF-4F211539A4A5
Version 2
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Object name r_shared_wlg_warranty_lithuania
GUID GUID-72B9568F-A43D-481E-9BFE-ACC078747807
Version 2

Object name r_shared_wlg_warranty_estonia
GUID GUID-E56E9AF3-COF8-409E-997F-9D4A047C52C0
Version 2

Object name r_laser_russia
GUID GUID-6D8FCB85-D785-4F02-A8D8-26BDADCDEEZ9
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Version

Object name e_Angel-hpspremium-protection-warranty
GUID GUID-903D3EBF-F812-4764-8B29-540B2337DA03
Version 1

Object name e_Angel-hppolicy-on-nonhpsupplies
GUID GUID-AC2BC021-877F-475A-BEOC-1D4CCESSAETE
Version 1

Br NOTE:
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Object name e_SkyreachHP+-reminder-on-the-use-of-nonoriginal-hp-supplies_hp
GUID GUID-803CA53A-9CA1-4F18-B298-5F878BF2DD99
Version 1

Object name e_Angel-hpanticounterfeit-web-site
GUID GUID-8EF7A3DF-97(3-46A4-BD10-DC554D54B613
Version 1

Object name e_Horizon-end-user-license-agreement
GUID GUID-7DDE6B58-FBA7-4D2B-911E-5257D6014B65
Version 1

Reminder on the use of non-Original HP supplies

87


https://www.hp.com/go/anticounterfeit

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO ALL TERMS
AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR OTHERWISE USING THE SOFTWARE
PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT ACCEPT THESE LICENSE
TERMS, YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED PRODUCT (HARDWARE AND SOFTWARE) WITHIN
14 DAYS FOR A REFUND SUBJECT TO THE REFUND POLICY OF YOUR PLACE OF PURCHASE.

THIS EULA IS A GLOBAL AGREEMENT AND IS NOT SPECIFIC TO ANY PARTICULAR COUNTRY, STATE OR TERRITORY.
IF YOU ACQUIRED THE SOFTWARE AS A CONSUMER WITHIN THE MEANING OF RELEVANT CONSUMER LEGISLATION
IN'YOUR COUNTRY, STATE OR TERRITORY, THEN DESPITE ANYTHING TO THE CONTRARY IN THIS EULA, NOTHING IN
THIS EULA AFFECTS ANY NON EXCLUDABLE STATUTORY RIGHTS OR REMEDIES THAT YOU MAY HAVE UNDER SUCH
CONSUMER LEGISLATION AND THIS EULA IS SUBJECT TO THOSE RIGHTS AND REMEDIES. REFER TO SECTION 16
FOR FURTHER INFORMATION ON YOUR CONSUMER RIGHTS.

1. GRANT OF LICENSE. HP grants you the following rights provided you comply with all terms and conditions of
this EULA:

a.

Use. You may use the Software Product on a single computer (“Your Computer"). If the Software Product
is provided to you via the internet and was originally licensed for use on more than one computer, you
may install and use the Software Product only on those computers. You may not separate component
parts of the Software Product for use on more than one computer. You do not have the right to
distribute the Software Product, nor do you have the right to modify the Software Product or disable
any licensing or control feature of the Software Product. You may load the Software Product into Your
Computer's temporary memory (RAM) for purposes of using the Software Product.

Storage. You may copy the Software Product into the local memory or storage device of the HP Product.

Copying. You may make archival or back-up copies of the Software Product, provided the copy contains
all of the original Software Product's proprietary notices and that it is used only for back-up purposes.

Reservation of Rights. HP and its suppliers reserve all rights not expressly granted to you in this EULA.

Freeware. Notwithstanding the terms and conditions of this EULA, all or any portion of the Software
Product which constitutes non-proprietary HP software or software provided under public license by
third parties ("Freeware"), is licensed to you subject to the terms and conditions of the software license
agreement accompanying such Freeware whether in the form of a discrete agreement, shrink wrap
license or electronic license terms accepted at time of download. Use of the Freeware by you shall be
governed entirely by the terms and conditions of such license.

Recovery Solution. Any software recovery solution provided with/for your HP Product, whether in the
form of a hard disk drive-based solution, an external media-based recovery solution (e.g. floppy disk,
CD or DVD) or an equivalent solution delivered in any other form, may only be used for restoring the
hard disk of the HP Product with/for which the recovery solution was originally purchased. The use of
any Microsoft operating system software contained in such recovery solution shall be governed by the
Microsoft License Agreement.

2. UPGRADES. To use a Software Product identified as an upgrade, you must first be licensed for the original
Software Product identified by HP as eligible for the upgrade. After upgrading, you may no longer use the
original Software Product that formed the basis for your upgrade eligibility. By using the Software Product,
you also agree that HP may automatically access your HP Product when connected to the internet to check
the version or status of certain Software Products and may automatically download and install upgrades
or updates to such Software Products on to your HP Product to provide new versions or updates required
to maintain the functionality, performance, or security of the Software Product and your HP Product and
facilitate the provision of support or other services provided to you. In certain cases, and depending on the
type of upgrade or update, notifications will be provided to you (via pop-up or other means), which may
require you to initiate the upgrade or update.
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10.

11.

12.

13.

14,
15.

c. Collection/Use by Third Parties. Certain software programs included in your HP Product are provided and
separately licensed to you by third party providers (“Third Party Software”). Third Party Software may be
installed and operational on your HP Product even if you choose not to activate/purchase such software.
Third Party Software may collect and transmit technical information about your system (i.e., IP address,
unique device identifier, software version installed, etc.) and other system data. This information is used
by the third party to identify technical system attributes and ensure that the most current version of the
software has been installed on your system. If you do not want the Third Party Software to collect this
technical information or automatically send you version updates, you should uninstall the software prior
to connecting to the Internet.

DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, HP AND ITS
SUPPLIERS PROVIDE THE SOFTWARE PRODUCT “AS IS” AND WITH ALL FAULTS, AND HEREBY DISCLAIM ALL
OTHER WARRANTIES, DUTIES, AND CONDITIONS, EITHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO, WARRANTIES: (i) OF TITLE AND NON-INFRINGEMENT; (ii) OF MERCHANTABILITY; (ii) OF
FITNESS FOR A PARTICULAR PURPOSE; (iv) THAT THE SOFTWARE PRODUCT WILL FUNCTION WITH NON-HP
SUPPLIES OR ACCESSORIES; AND (v), OF LACK OF VIRUSES ALL WITH REGARD TO THE SOFTWARE PRODUCT.
Some states/jurisdictions do not allow exclusion of implied warranties or limitations on the duration of
implied warranties, so the above disclaimer may not apply to you in its entirety.

LIMITATION OF LIABILITY. Subject to the laws of the People's Republic of China, notwithstanding any
damages that you might incur, the entire liability of HP and any of its suppliers under any provision

of this EULA and your exclusive remedy for all of the foregoing shall be limited to the greater of the

amount actually paid by you separately for the Software Product or U.S. $5.00. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HP OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION,
FOR PERSONAL INJURY, OR FOR LOSS OF PRIVACY) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE

OF OR INABILITY TO USE THE SOFTWARE PRODUCT, OR OTHERWISE IN CONNECTION WITH ANY PROVISION OF
THIS EULA, EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
EVEN IF THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE. Some states/jurisdictions do not allow the exclusion
or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

U.S. GOVERNMENT CUSTOMERS. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S.
Government under HP's standard commercial license.

COMPLIANCE WITH EXPORT LAWS. You shall comply with all laws and regulations of the United States and
other countries ("Export Laws") to assure that the Software Product is not (1) exported, directly or indirectly,
in violation of Export Laws, or (2) used for any purpose prohibited by Export Laws, including, without
limitation, nuclear, chemical, or biological weapons proliferation.

CAPACITY AND AUTHORITY TO CONTRACT. You represent that you are of the legal age of majority in your
state of residence and, if applicable, you are duly authorized by your employer to enter into this contract.

APPLICABLE LAW. This EULA is governed by the laws of the country in which the equipment was purchased.

ENTIRE AGREEMENT. This EULA (including any addendum or amendment to this EULA which is included
with the HP Product) is the entire agreement between you and HP relating to the Software Product and it
supersedes all prior or contemporaneous oral or written communications, proposals and representations
with respect to the Software Product or any other subject matter covered by this EULA. To the extent the
terms of any HP policies or programs for support services conflict with the terms of this EULA, the terms of
this EULA shall control.
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c. otherwise, to the maximum extent permitted by law.

New Zealand Consumers: In New Zealand, the Software comes with guarantees that cannot be excluded
under the Consumer Guarantees Act 1993. In New Zealand, Consumer Transaction means a transaction
involving a person who is purchasing goods for personal, domestic or household use or consumption

and not for the purpose of a business. New Zealand consumers who are purchasing goods for personal,
domestic or household use or consumption and not for the purpose of a business ("New Zealand
Consumers") are entitled to repair, replacement or refund for a failure and compensation for other
reasonably foreseeable loss or damage. A New Zealand Consumer (as defined above) may recover the

costs of returning the product to the place of purchase if there is a breach of the New Zealand consumer law;
furthermore, if it will be of significant cost to the New Zealand Consumer to return the goods to HP then HP
will collect such goods at its own cost. Where any supply of products or services is for business purposes,
you agree that the Consumer Guarantees Act 1993 does not apply and that given the nature and value of the
transaction, this is fair and reasonable.

© Copyright 2022 HP Development Company, L.P.

The information contained herein is subject to change without notice. All other product names mentioned herein
may be trademarks of their respective companies. To the extent permitted by applicable law, the only warranties
for HP products and services are set forth in the express warranty statements accompanying such products and
services. Nothing herein should be construed as constituting an additional warranty. To the extent permitted by
applicable law, HP shall not be liable for technical or editorial errors or omissions contained herein.

Customer self-repair warranty service

Object name e_SkyreachHP+-customer-selfrepair-warranty-service
GUID GUID-26956B08-1A06-4BD6-BBAD-CD44EFB87829
Version 1

HP products are designed with many Customer Self Repair (CSR) parts to minimize repair time and allow for
greater flexibility in performing defective parts replacement. If during the diagnosis period, HP identifies that the
repair can be accomplished by the use of a CSR part, HP will ship that part directly to you for replacement. There
are two categories of CSR parts: 1) Parts for which customer self repair is mandatory. If you request HP to replace
these parts, you will be charged for the travel and labor costs of this service. 2) Parts for which customer self
repair is optional. These parts are also designed for Customer Self Repair. If, however, you require that HP replace
them for you, this may be done at no additional charge under the type of warranty service designated for your
product.

Based on availability and where geography permits, CSR parts will be shipped for next business day delivery.
Same-day or four-hour delivery may be offered at an additional charge where geography permits. If assistance is
required, you can call the HP Technical Support Center and a technician will help you over the phone. HP specifies
in the materials shipped with a replacement CSR part whether a defective part must be returned to HP. In cases
where it is required to return the defective part to HP, you must ship the defective part back to HP within a
defined period of time, normally five (5) business days. The defective part must be returned with the associated
documentation in the provided shipping material. Failure to return the defective part may result in HP billing you
for the replacement. With a customer self repair, HP will pay all shipping and part return costs and determine the
courier/carrier to be used.

Customer support
Object name r_SkyreachHP+-customer-support
GUID GUID-A5431358-38B1-4820-8142-B23BF8479E18
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Environmental product stewardship program

Object name ¢_SkyreachHP+-environmental-product-stewardship-program
GUID GUID-8D824FE3-27A7-4A77-B74C-AB4891CF9B1B
Version 1

This section describes the environmental-friendly product stewardship program at HP.

Protecting the environment

Object name e_SkyreachHP+-protecting-the-environment
GUID GUID-90B253FE-401A-4A2F-935C-08AF1C689E44
Version 1

HP is committed to providing quality products in an environmentally sound manner. This product has been
designed with several attributes to minimize impacts on our environment.

Ozone production
Object name e_SkyreachHP+-o0zone-production
GUID GUID-C21791B1-9092-41E3-AFDC-37382CCB3CF2
Version 1

The airborne emissions of ozone for this product have been measured according to a standardized protocol
and when these emissions data are applied to an anticipated high-use scenario in an office workspace, HP has
determined there is no appreciable amount of ozone generated during printing and the levels are well within
current indoor air quality standards and guidelines.

References -

Test method for the determination of emissions from hardcopy devices with respect to awarding the
environmental label for office devices with printing function; DE-UZ 205 — BAM; January 2018.

Based on ozone concentration when printing 2 hours per day in 30.6 cubic meter room with a ventilation rate of
0.68 air changes per hour with HP printing supplies.

Power consumption
Object name r_SkyreachHP+-power-consumption
GUID GUID-4D34(C9AB-(981-4ED3-87E7-A910EQ0577BD0
Version 1

94

Power usage drops significantly while in Ready, Sleep, or Off mode, which saves natural resources and saves
money without affecting the high performance of this product. HP printing and imaging equipment marked with
the ENERGY STAR® logo is qualified to the U.S. Environmental Protection Agency's ENERGY STAR specifications for
imaging equipment. The following mark will appear on ENERGY STAR qualified imaging products:
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ENERGY STAR

Object name e_Angel-toner-consumption
GUID GUID-16A40C3D-9AAC-453D-84(3-49204A9B588C
Version 1

Object name e_SkyreachHP+-paper-use
GUID GUID-CA976A51-3861-4EBF-B607-09E778190F00
Version 1

Object name e_SkyreachHP+-plastics
GUID GUID-0124AC5C-2B8B-40D1-BC1B-9B053B831C71
Version 1

Object name e_Angel-hp-laserjet-print-supplies
GUID GUID-13880F8B-63D3-43C6-A1D0-952B1956614D
Version 1
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To participate in HP Planet Partners return and recycling program, visit www.hp.com/recycle. Select your country/
region for information on how to return HP printing supplies. Multi-lingual program information and instructions
are also included in every new HP LaserJet Toner Reload Kit.

1 Program availability varies. For more information, visit www.hp.com/recycle

Paper

Object name e_SkyreachHP+-paper
GUID GUID-F975D77(-4749-40D0-8A3C-ABDDFC41CECC
Version 1

This product is capable of using recycled paper and lightweight paper (EcoFFICIENT™) when the paper meets
the guidelines outlined in the HP Laser Printer Family Print Media Guide. This product is suitable for the use of
recycled paper and lightweight paper (EcoFFICIENT™) according to EN12281:2002.

Material restrictions

Object name e_SkyreachHP+-material-restrictions
GUID GUID-F1041D17-05D8-45D(-92B0-85B9D2E87(88
Version 1

This HP product does not contain added mercury.

Disposal of waste equipment by users (EU and India)

Object name r_disposal-of-waste-equipment-by-users-eu-and-india
GUID GUID-1FCDFF72-17E4-474F-92E7-BEBA7F(C948EB
Version 1

This symbol means do not dispose of your product with your other household waste. Instead, you should protect
human health and the environment by handing over your waste equipment to a designated collection point for
the recycling of waste electrical and electronic equipment. For more information, please contact your household
waste disposal service, or go to: www.hp.com/recycle

Electronic hardware recycling

Object name e_laser_electronic-hardware-recycling
GUID GUID-BED132B9-C6E7-4DAC-BB92-8(4322681662
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HP encourages customers to recycle used electronic hardware. For more information about recycling programs
go to: www.hp.com/recycle

Hardware recycling information (Brazil)

Object name r_laser_hardware-recycling-information-brazil

GUID GUID-83429B72-9A62-4B7F-91EA-A519511D3E58
Version 2

Nbo descarte o

preduto eletrinico

om lixo comum

Este produto eletrdnico e seus componentes ndo devem ser descartados no lixo comum, pois embora estejam
em conformidade com padrdes mundiais de restricdo a substancias nocivas, podem conter, ainda que em
guantidades minimas, substancias impactantes ao meio ambiente. Ao final da vida Util deste produto, o usuario
devera entrega-lo a HP. A ndao observancia dessa orientacao sujeitara o infrator as sanc¢bes previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao estabelecimento comercial ou
rede de assisténcia técnica autorizada pela HP.

Para maiores informacdes, inclusive sobre os pontos de recebimento, acesse:

www8.hp.com/br/pt/ads/planet-partners/index.html

Chemical substances
Object name e_SkyreachHP+-chemical-substances
GUID GUID-4FEF66B9-B3BE-4F45-BOE2-0B704EA88D13
Version 1

HP is committed to providing our customers with information about the chemical substances in our products
as needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European
Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/qgo/
reach

Product Power Data per European Union Commission Regulation
1275/2008

Object name e_SkyreachHP+-product-power-data-per-european-union-commission-
regulation-12752008
GUID GUID-8CE27(38-5B23-494E-B39A-A63ESC5DEBI1
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For product power data, including the power consumption of the product in networked standby if all wired
network ports are connected and all wireless network ports are activated, please refer to section P14

‘Additional Information’ of the product IT ECO Declaration at www.hp.com/hpinfo/globalcitizenship/environment/
productdata/itecodesktop-pc.html

SEPA Ecolabel User Information (China)

Object name e_laser_sepa-ecolabel-user-information-china
GUID GUID-0CD45F1C-9F2(-4BSE-B710-C5EBDEFAFOF4
Version 2

th E R BEARIR IAE = & AR P 35 BR

BEATF 63.0BAMBPAREFRERETHAEN, BEMIMREEREER,
MFERNREFEARTRBITNMAEXH, ERRTERBIFHERRNER,
INEFRERIART R TFRARS, FRTRRERXMRA, FIFEXMEBIRBEERT,
A LUEABER, LUV RIRER,

Restriction on Hazardous Substances statement (India)

Object name r_shared_wlg_enviro_rohs_india
GUID GUID-D943D7C2-7344-4814-861C-C1CF3D4C9825
Version 2

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury, hexavalent chromium,
polybrominated biphenyls or polybrominated diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01
weight % for cadmium, except where allowed pursuant to the exemptions set in Schedule 2 of the Rule.

WEEE (Turkey)
Object name r_shared_wlg_enviro_rohs_turkey
GUID GUID-D47BAFA3-DCF4-427B-BD7B-D2D0F7C16B85
Version 3

Turkiye Cumhuriyeti: AEEE Yonetmeligine Uygundur

The Table of Hazardous Substances/Elements and their Content
(China)
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Object name r_laser_the-table-of-hazardous-substanceselements-and-their-content-
china
GUID GUID-325AAAA3-7994-4725-AD1C-8EAOACT 2B4AB
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P A F YR BOTR AR B

The Table of Hazardous Substances/Elements and their Content cc J

FRE A B CFE 2% FE T oA T A o PR ) (5 FH A B D
As required by China’s Management Methods for Restricted Use of
Hazardous Substances in Electrical and Electronic Products

A EY R

N Hazardous Substances
I A P T T ST e
art Name Lead | Mercury | Cadmium | Hexavalent | Polybrominated |Polybrominated

(Pb) |(Hg) (Cd) Chromium | biphenyls diphenyl ethers

(Cr(VD) (PBB) (PBDE)

S AEIGIE S X O O O O O
S EIHLAL X O O O O O
Pl mE AR X o o O O o
SRR O O O O O O
AAbtdifE| X O O O O O
ek & X O O O O O

CHR-LJ-PK-MFP-02

FRARHFEST/T 11364 I EGE] .

This form has been prepared in compliance with the provisions of SJ/T 11364.

O: RN ZA FEVRAEZIFITA LR RS RITEGB/T 26572 ME M REERLLT.

(C: Indicates that the content of said hazardous substance in all of the homogenous materials in the component is within the limits
required by GB/T 26572.

X: FRZAFEWRE DI IR & B HGB/T 26572 ME MR ELER.

X: Indicates that the content of said hazardous substance exceeds the limits required by GB/T 26572 in at least one homogenous
material in the component.

RV EHRPE X7 HEAIRFEPE RoHSIAARE B H IR Y5 B F1 40 S #6 % .
All parts named in this table with an “X" are in compliance with the China RoHS “List of Exceptions to RoHS Compliance Management
Catalog (or China RoHS Exemptions)".

HRBFrAARPE X7 KIS RoHS S1ik.

All parts named in this table with an“X" are in compliance with the European Union’s RoHS Legislation.

& IR FHR A2 bR R T 7 i TE 5 A iR BRI 55 2% A
Note: The referenced Environmental Protection Use Period Marking was determined according to normal operating use conditions
of the product such as temperature and humidity.

Material Safety Data Sheet (MSDS)

Object name e_laser_material-safety-data-sheet-msds
GUID GUID-A22687(9-634E-4B78-81EB-80F44213B539
Version 1

Material Safety Data Sheets (MSDS) for supplies containing chemical substances (for example, toner) can be
obtained by accessing the HP Web site at www.hp.com/go/msds
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Object name e_laser_epeat
GUID GUID-B50B962D-3EDB-46DB-80E9-0C98FA326C57
Version 1

Object name r_EyrieTraditional-declaration-of-the-presence-condition-of-the-restricted-
substances-marking-taiwan_eyrie

GUID GUID-13CCD058-2554-42(9-BD40-1FD368EEF037

Version 3
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PR A& B HAC B
Hestricted substances anl:l_lls chemical symbols
= Uni TVHRE | FEEEE | SRTFER
H7gUni #ilead | FRMercury | #RCadmium | Hexavalent |Polybrominated Polybrominated
(Ph) {Hg) (Cd) chromium biphemyis diphenyl ethers
(Cr#) (PBE) (PBDE)
FIENT 8
Print engine - o] o o] o] o]
SR
Excternal
Casing and o] o o o] o] o]
Trays
RIRGHER
- o] o o] o] o]
Paowrer Supply
L i%]
Cables o] o o o] o] o]
BRI AR
Print printed - Q o o] [#] o]
circuit board
2EEE — o o o o o
C ontrol pane
B
o] Q o o] [#] o]
Cartridge
R SHEHL Wt B EE0.0 wt W FIERANEz eSS EBY ES LS BRNE
Mate 1 1 "Exceeding 0.1 wt %" and “=xceeding 0,01 wt %" indiczta that the percentage content of the restricted substance exceeds the
reference percentage walue of presence conditio
fiZ€2. "O" RisERANEsassRREHESLERERE,
Mote 2 ¢ "0 indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
WE3. " RisBRRAmERERER.
Mote 3 : The "-" indicates that the restricted substance corresponds to the exemption.

THR-LHPE-SF-0

EEFNERMSHERERRFM, FFTE wwwsupporthp.com, ERESENER ARKBEE L

ROFE TRHEIEBT.

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find your
product, and then follow the onscreen instructions.

For more information
Object name e_SkyreachHP+-for-more-information
GUID GUID-46E4D8A3-35D9-4B92-9E24-2D1F11F96AEF
Version 1

To obtain information about these environmental topics:
e Product environmental profile sheet for this and many related HP products

e HP’s commitment to the environment

For more information

101


https://www.support.hp.com
https://www.support.hp.com

102

Appendix C Environmental product stewardship program


https://www.hp.com/go/environment
https://www.hp.com/recycle

D Regulatory information

Object name ¢_SkyreachHP+-regulatory-information
GUID GUID-1C942037-B572-48E9-8F11-1B3FE99D0020
Version 1

This section describes the regulatory statements.

Regulatory statements
Object name ¢_SkyreachHP+-regulatory-statements
GUID GUID-AB036193-364E-4AAB-AD95-DFE3E7143B57
Version 1

The printer meets product requirements from regulatory agencies in your country/region.

European Union & United Kingdom Regulatory Notice

Object name c_shared_wlg_regulatory_eu-uk_notice_class-b
GUID GUID-CF22E463-13AA-44B1-9908-D3207A13650C
Version 3

Products bearing the CE marking and UKCA marking comply with one or more of the following EU Directives
and/or equivalent UK Statutory Instruments as may be applicable: Low Voltage Directive 2014/35/EU, EMC
Directive 2014/30/EU, Eco Design Directive 2009/125/EC, RED 2014/53/EU, RoHS Directive 2011/65/EU.

Compliance with these directives is assessed using applicable European Harmonized Standards. The full EU and
UK Declaration of Conformity can be found at the following website: www.hp.com/go/certificates (Search with the
product model name or its Regulatory Model Number (RMN), which may be found on the regulatory label.)

The point of contact for regulatory matters is: Email techregshelp@hp.com

The EU point of contact for regulatory matters is:
HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Germany
The UK point of contact for regulatory matters is:

HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT
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Object name r_Shiraito-regulatory-model-identification-numbers
GUID GUID-76581C19-BOE5-4B88-B16A-91CEBB82BOFF
Version 1

Product model number Regulatory model number
HP LaserJet Tank 1020 SHNGC-2100-00

HP LaserJet Tank 1020w SHNGC-2100-01

HP LaserJet Tank 2506dw

HP LaserJet Tank 1502w

HP LaserJet Tank 2504dw

HP LaserJet Tank 1504w

HP LaserJet Tank 2502d

Object name e_laser_fcc-regulations

GUID GUID-CF60F136-3BAA-4844-9012-B1E4E05C71CD
Version 1

B NOTE:
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Canada - Industry Canada ICES-003 Compliance Statement

Object name e_laser_canada-industry-canada-ices003-compliance-statement
GUID GUID-0C3E08AE-D386-4FB2-9DCA-BOE633DB89SEC
Version 1

CAN ICES-3(B)/NMB-3(B)

Power cord instructions

Object name e_laser_power-cord-instructions
GUID GUID-2B38E870-7E26-43CE-9CC2-3AFC8819BDED
Version 1

Make sure your power source is adequate for the product voltage rating. The voltage rating is on the product
label. The product uses either 110-127 Vac or 220-240 Vac and 50/60 Hz.

Connect the power cord between the product and a grounded AC outlet.

/A CAUTION:  To prevent damage to the product, use only the power cord that is provided with the product.

Laser safety
Object name e_laser-laser-safety
GUID GUID-2F(C71864-88(7-49D3-8E0A-909B711E4BD9
Version 1

The Center for Devices and Radiological Health (CDRH) of the U.S. Food and Drug Administration has
implemented regulations for laser products manufactured since August 1, 1976. Compliance is mandatory

for products marketed in the United States. The device is certified as a “Class 1" laser product under the U.S.
Department of Health and Human Services (DHHS) Radiation Performance Standard according to the Radiation
Control for Health and Safety Act of 1968. Since radiation emitted inside the device is completely confined
within protective housings and external covers, the laser beam cannot escape during any phase of normal user
operation.

/A WARNING!  Using controls, making adjustments, or performing procedures other than those specified in this
user guide may result in exposure to hazardous radiation.

For other US/Canada regulatory matters, please contact:
HP Inc.
HP Inc. 1501 Page Mill Rd, Palo Alto, CA 94304, USA

Email contact: (techregshelp@hp.com) or Telephone contact: +1 (650) 857-1501

Laser statement for Finland

Object name e_FEyrieTraditional-laser-statement-for-finland
GUID GUID-5129B5F7-E55(-4944-980F-DF93C47E60C0
Version 3

Luokan 1 laserlaite
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Object name e_laser_gs-statement-germany
GUID GUID-302(227B-FE40-4504-8B10-691C59524DD7
Version 3

Object name r_shared_wlg_regulatory_nordic_statements

GUID GUID-47AF742B-F1D0-427A-B517-37B57DB8C868
Version 1

Denmark:
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Apparatets stikprop skal tilsuttes en stikkontakt med jord, som giver forbindelse til stikproppens jord.
Finland:

Laite on liitettava suojakoskettimilla varustettuun pistorasiaan.

Norway:

Apparatet ma tilkoples jordet stikkontakt.

Sweden:

Apparaten skall anslutas till jordat uttag.

Eurasian Conformity (Armenia, Belarus, Kazakhstan, Kirgizstan, Russia)

Object name c_laser_eurasian-conformity-armenia-belarus-kazakhstan-kirgizstan-russia
GUID GUID-CCFAB2CD-52C5-49BB-9F50-A3EE6481DD24
Version 3

lNpon3soauTenb 1 aata NpoM3BoLACTBA

Object name r_laser_Manufacturer-and-production-date

GUID GUID-B1A52C50-410B-4946-839A-5454C897B5F4
Version 1

HP Inc.

Anpec: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

[ata npon3soacTea 3alumdpoBaHa B 10-3Ha4HOM CEPUIAHOM HOMEPE, PACMONIOXEHHOM Ha HakNemnke co
cny>xebHoM MHbopMaLmen nsgenms. 4-4, 5-a 1 6-9 UMGPbI 0603HaYaroT rog 1 Heaento NPOM3BOACTBRA. 4-9
Lmdpa 0603HaYaeT rofd, Hanpumep, «3» 0603HaYaeT, YTo M3aenue npomsseneHo B «20713» roay. 5-9 1 6-9 umdpsb!
0603Ha4aroT HOMep Heaenu B rofly NPOV3BOACTBA, HAaNPUMeD, «12» 0603HaYaeT «12-t0» Heaento.

OHAipyLLi XXdHe eHAaIpy Mep3iMi

Object name e_laser_Manufacturer-and-production-period

GUID GUID-A83C0O0E8-05D4-474B-95E6-739849ABBAFE
Version 1

HP Inc.

MekeHanbl: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

BHIMHIH »kacany Mep3iMiH Taby VLLIH HIMHIH KbI3MEeT KepceTy »ancbipMacbiHaarbl 10 TaHbaaaH TypaTbiH
CepuAnblK HBMIPIH KapaHbl3. 4-Lui, 5-Lui >XaHe 6-LLibl CaHOaP BHIMHIH XXacarnfaH Xbl/lbl MEH anTacbiH KepceTe/i.
4-111i CaH XblIMbIH KepceTenj, Mblcanbl «3» caHbl «20713» pereHai 6ingipeni. 5-Lui >kaHe 6-Libl cCaHaapb! bepinreH
KbIMAbIH Kay anTacblHaa XXacanraHblH kepceTemi, Mbicanbl, «12» caHbl «12-Lwui» anTa aereHai bingipeq;.
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MecTHble NpeacTaBuTenm

Object name e_laser_Local-representatives
GUID GUID-8689A6FE-ED15-42E6-86FB-A4ADCB3EQ8SE
Version 1

Poccua: 000 "3y Mn UHK",
Poccuiickas ®epepauns, 125171, r. MockBa, JleHnHrpa ackoe Lwocce, 1 6A, c1p.3,
TenedoH/dakc: +7 495 797 3500/ +7 499 92132 50

KasaxcraH: ®unvan komnaHum "3ndliv foban TpanamHr bu.Bu.", Pecny6bnmnka KasaxcraH, 050040, r. AnMaTbl,
BocTaHabIKckuid paiioH, npocnekT Anb-Mapabu, 77/7,

TenedoH/dakc: + 7 7 27 355 35 52

KeprinikTi ekingikrepi

Object name e_laser_Local-offices
GUID GUID-C895FD8B-E4AB-4061-99B4-3ABB5CB82446
Version 1

Peceit: 000 "3y INn NHK",
Pecein ®enepaumscel, 125171, Mackey, lleHnHrpapg, Lwocceci, 16A 6nok 3,
TenedoH/dakc: +7 495 797 3500/ +7 499 92132 50

KazakcraH: "3nullv noban TpanomHr bu.Bn." koMnaHusacbiHbIH KasakcTanaarbl dunmansl, KasakctaH
Pecnybnukacsl, 050040, AnMaTbl K., BocTanabik ayoaHbl, 9n- ®apabu gaHfbinbl, 77/7,

TenedoH/dakc: +7 727 355 35 52

Wireless statements
Object name c_wireless-statements
GUID GUID-FDOAACO5-E273-4D49-8C5B-A2FABCFIF86F
Version 1

The statements in this section apply to wireless-capable printers only.

FCC compliance statement—United States
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Object name r_shared_wlg_wireless_fcc_compliance_us
GUID GUID-D6747E61-5FFF-4823-90D4-068BBF4ABFCD
Version 3

Exposure to radio frequency radiation

CAUTION: The radiated output power of this device is far below the FCC radio frequency exposure limits.
Nevertheless, the device shall be used in such a manner that the potential for human contact during normal
operation is minimized.
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In order to avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity to the
antenna shall not be less than 20 cm (8 in) during normal operation.

This device complies with Part 15 of FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause interference, and (2) this device must accept any interference, including interference that
may cause undesired operation of the device.

/\ CAUTION: Based on Section 15.21 of the FCC rules, changes of modifications to the operation of this product
without the express approval by HP may invalidate its authorized use.

Australia statement
Object name e_laser_australia-statement
GUID GUID-CF8710FA-29D7-4AAA-B6FC-672562AA689A
Version 1

This device incorporates a radio-transmitting (wireless) device. For protection against radio transmission
exposure, it is recommended that this device be operated no less than 20 cm from the head, neck, or body.

Belarus statement
Object name r_laser_belarus-statement
GUID GUID-BBDEF3F7-0299-4E47-A9C1-1A44C98D486E
Version 3

B cootsetcTeumm ¢ MocTaHosneHem Coseta MuHncTpos Pecnybnvkm Benapycb ot 24 Mas 2017 roga N2 383 (06
OMWCAHUMN 1 MOPAIKE NPUMEHEHMNS 3HaKa COOTBETCTBIA K TeXHUYECKOMY pernameHTy Pecny6imnku benapych)
NPOAYKLMS, TDebyroLLIasA MOATBEPXKAEHMA COOTBETCTBMUA TEXHUYECKOMY pernameHTy Pecnybnnkm benapychb,
pa3MeLlleHHas Ha pbiHke Pecnybnukm benapycb, 0omKHa 6bITb MAapKMpOBaHa 3HakoM cooTeeTcTama TP BY.

1 Py

Brazil: (Portuguese)

Object name r_shared_wlg_wireless_brazil_anatel
GUID GUID-72FC13C4-BB1B-4DBF-9EA4-BCF9DA7F88ES
Version 5

Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e ndo pode causar interferéncia em
sistemas devidamente autorizados.

Para maiores informacdes consulte o site da ANATEL — www.anatel.gov.br

Canadian statements

Object name e_laser_canadian-statements
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GUID GUID-EES8929F-ABF9-4DF4-B2E8-8F7496B4(243
Version 2

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise emissions from digital
apparatus as set out in the radio interference regulations of the Canadian Department of Communications. The
internal wireless radio complies with RSS 210 of Industry Canada.

Pour [usage dintérieur. Le présent appareil numérique német pas de bruits radioélectriques dépassant les
limites applicables aux appareils numérigues de Classe B prescribes dans le reglement sur le brouillage
radioélectrigue édicté par le Ministére des Communications du Canada. Le composant RF interne est conforme a
la norme CNR-210 d'Industrie Canada.

China CMIIT Wireless statements

Object name e_laser_china-cmiit-wireless-statements

GUID GUID-C129E300-6CEB-43DE-96FD-7C9FOF8C133A
Version 2

FEXLBRFTRERS

BESMERBETES RARMHEL,

Korean statement
Object name e_laser_korean-statement
GUID GUID-B8BES029A-6E18-47D4-81(5-B230DC62A662
Version 2
FHHEANE:
T FMGHE I EA JHSHO| USSR QIHEe M BHE MU|AE & £ 018 (RMEENMEOQ|
MRIZ|U=EF)

Taiwan statement (Traditional Chinese)

Object name r_laser_taiwan-statement-traditional-chinese
GUID GUID-F29DC8FB-D2E0-49F4-B601-500733F1B980
Version 2

MISEREOA ZERGHASRM, FERE 18, BNEAETNTSERR
AR MARE LR RRET < FE R ENEFERM 2 ERTEEE
RiMxRERTEGEEE ERFEATERRE, EILNER tREEETE
FASRAEREA. it & RaE BIRKEEEEEREFXIEREEE. EY

FEMRBHMADREEZRERIER. HEARERAEREN M EERE R TE.
e R B M E T E R R 1R
SRS EAERRRAGEAREE BB EERR,
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Products with 5 GHz Operation Industry of Canada

Object name e_laser_products-with-5-ghz-operation-industry-of-canada
GUID GUID-764FE9B3-F922-4A29-8246-EBF6284A682B
Version 2

/A CAUTION:  When using IEEE 802.11a wireless LAN, this product is restricted to indoor use, due to its operation
in the 5.15- to 5.25-GHz frequency range. Industry Canada requires this product to be used indoors for the
frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for harmful interference to co-channel mobile
satellite systems. High-power radar is allocated as the primary user of the 5.25- to 5.35-GHz and 5.65- to
5.85-GHz bands. These radar stations can cause interference with and/or damage to this device.

Lors de ['utilisation d'un réseau local sans fil IEEE 802.11a, ce produit est réservé a une utilisation en intérieur en
raison de sa plage de fréquences, comprise entre 5,15 et 5,25 GHz. Industrie Canada recommande ['utilisation
en intérieur de ce produit pour la plage de fréguences comprise entre 5,15 et 5,25 GHz afin de réduire les
interférences nuisibles potentielles avec les systemes de satellite portables utilisant le méme canal. Le radar a
haute puissance est défini comme étant le principal utilisateur des bandes 5,25 a 5,35 GHz et 5,65 a 5,85 GHz.
Ces stations radar peuvent provoquer des interférences sur ce périphérique et/ou lendommager.

Taiwan NCC Statement:(Only for 5GHz)

Object name r_laser_taiwan-ncc-statementonly-for-5ghz
GUID GUID-5D4C64EE-17FB-4BOB-AA73-5806F2ED8AAT
Version 1

RE G EMOBERRK ZBTE-

Exposure to Radio Frequency Radiation (Canada)

Object name e_laser_exposure-to-radio-frequency-radiation-canada-
GUID GUID-14CEEAA5-569A-49BA-9276-1F3377478FF1
Version 3

/A WARNING!  Exposure to Radio Frequency Radiation. The radiated output power of this device is below the
Industry Canada radio frequency exposure limits. Nevertheless, the device should be used in such a manner
that the potential for human contact is minimized during normal operation.

/A WARNING! Exposition aux émissions de fréquences radio. La puissance de sortie émise par ce périphérique est
inférieure aux limites fixées par Industrie Canada en matiére d'exposition aux fréquences radio. Néanmoins, les
précautions d'utilisation du périphérique doivent étre respectées afin de limiter tout risque de contact avec une
personne.

To avoid the possibility of exceeding the Industry Canada radio frequency exposure limits, human proximity to
the antennas should not be less than 20 cm (8 inches).

Pour éviter tout dépassement des limites fixées par Industrie Canada en matiere d’exposition aux fréquences
radio, la distance entre les utilisateurs et les antennes ne doit pas étre inférieure a 20 cm (8 pouces).

European regulatory notice

Object name e_laser_european-regulatory-notice
GUID GUID-2A1603F4-4C64-49EA-8FOC-8A1D7C72167A
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Version 2

The telecommunications functionality of this product may be used in the following European countries/regions:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.

Notice for use in Russia

Object name r_shared_wlg_wireless_notice_russia
GUID GUID-482FD681-002E-4B5E-9759-716C06DD7242
Version 2

CyLLIeCTBYHOT OMpeaeneHHble OrpaHUYeH1a Mo UCMob30BaHMI 6ecnpoBoaHbIx ceTel (cTaHaapTa 802.11 b/g)

C paboyen yactoton 2,4 ITu;: [laHHoe 060pyA0BaHME MOXET MCMONb30BaTLCSA BHYTPY MOMELLIEHWI C
1CMONb30BaHMeM AnanasoHa YacToT 2400-2483,5 MIy (kaHanb! 1-13). Mpy MCNONb30BaHWM BHYTPY MOMELLIeHWIA
MaKCMManbHaa 3hdeKTUBHAsA M30TPOMHO—M3My4aemMas MoLLHOCTb (AUM) nomkHa coctaBnaTb He 6onee 100MBT.

Mexico statement
Object name e_laser_mexico-statement
GUID GUID-F7673483-CE4D-4044-9226-699CD7268C46
Version 2

Aviso para los usuarios de México

“La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo o
dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier interferencia,
incluyendo la que pueda causar su operacion no deseada."

Para saber el modelo de la tarjeta inaldmbrica utilizada, revise la etiqueta regulatoria de la impresora.

Thailand statement
Object name e_laser_thailand-statement
GUID GUID-A91E1241-77ED-4B31-B03E-7911516AEDD7
Version 2

In3eingannaNiidssduMLHaduLsan IWfhasaadssnNINa I U NNLRASDADRTMWTBINUBENAMT
ldia3esinuanmaniinmen s siams Insanmaniandlssmamnua

This radio communication equipment has the electromagnetic field strength in compliance with the Safety
Standard for the Use of Radio Communication Equipment on Human Health announced by the National
Telecommunications Commission.

Vietnam Telecom
Object name r_laser_vietnam-telecom
GUID GUID-68B5624A-E897-457E-9B13-B8660F759B67
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