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WELCOME TO AEROX 5

Your new mouse is the result of our unyielding pursuit of perfection 

since 2001. We poured our hearts into creating the best possible ultra 

lightweight gaming mouse, optimizing it for speed and performance. 

The SteelSeries Aerox 5 is engineered to get the fastest swipes, so you 

can beat the competition to the trigger. When milliseconds count, speed 

matters.
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GENERAL

PACKAGE CONTENTS

Aerox 5 Mouse

USB Type-C to USB Type-A Super Mesh Data Cable (6.56 ft / 2 m)

Product Information Guide

SYSTEM COMPATIBILITY

PC

Mac

Xbox

PlayStation

STEELSERIES ENGINE

To enjoy GameSense integration, program macros, and customize lighting 

effects and other mouse settings on your new Aerox 5 mouse, download 

SteelSeries Engine at  

steelseries.com/engine

steelseries.com/gg

Engine is part of SteelSeries GG that comes 

with free apps and content we know you’ll love. 

You can try out Moments, an app that allows 

you to easily clip, edit and share your gaming 

highlights with friends.

ENGINE

AEROX 5
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PRODUCT OVERVIEW

MOUSE

1	 Left Trigger

2	 Right Trigger

3	 Scroll Wheel

4	 CPI Button

5	 USB-C Jack

6	 Virgin-grade PTFE Feet

7	 TrueMove Air Sensor

8	 Side Button 1

9	 Side Button 2

10	 Side Button 3 (Up)

11	 Side Button 3 (Down)

12	 Side Button 4

ACCESSORIES

13	 USB Type-C to USB Type-A Super Mesh Data Cable

*Find accessories and replacement parts at  
steelseries.com/gaming-accessories
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SETUP

CONNECTIONS

PC, Mac, Xbox, PlayStation

More detailed product information at steelseries.com/aerox-5 DEFAULT CPI

Aerox 5 comes with 5 preset CPI settings that can be selected using the 

CPI Button (4) on the top of the mouse. Each setting has its own lighting 

indicator for ease of selection.

Step CPI Indicator Color

#1 400 Purple

#2 800 Blue

#3 1200 Green

#4 2400 Yellow

#5 3200 Red
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TRANSLATIONS

DEUTSCH

ALLGEMEIN
LIEFERUMFANG
Aerox 5 Maus
USB-C- auf USB-A-Super-Mesh-Kabel zur Datenübertragung (2 m)
Produkt-Informationshandbuch

KOMPATIBILITÄT
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Um die GameSense-Integration zu nutzen, Makros zu erstellen und die Beleuchtung 
sowie weitere Einstellungen der Aerox 5 anzupassen, empfehlen wir SteelSeries Engine, 
das unter steelseries.com/engine heruntergeladen werden kann.

SteelSeries Engine ist ein Bestandteil von SteelSeries GG, einer Sammlung aus 
kostenlosen Anwendungen und praktischen Inhalten, die du unbedingt ausprobieren 
solltest. Wie wäre es zum Beispiel mit Moments, einer Anwendung, mit der du Highlights 
aus deinen Games zusammenschneiden, bearbeiten und mit Freunden teilen kannst? 
steelseries.com/gg

PRODUKTÜBERSICHT
MAUS
1	 Linke Maustaste
2	 Rechte Maustaste
3	 Scrollrad
4	 CPI-Taste
5	 USB-C-Anschluss
6	 Gleitfüße aus reinem PTFE

7	 TrueMove Air Sensor
8	 Seitentaste 1
9	 Seitentaste 2
10	 Seitentaste 3 (hoch)
11	 Seitentaste 3 (runter)
12	 Seitentaste 4

ZUBEHÖR
13	 USB-C auf USB-A-Super-Mesh-Kabel 

zur Datenübertragung 

*Zubehör und Ersatzteile gibt es unter steelseries.com/gaming-accessories

EINRICHTUNG
ANSCHLÜSSE
PC, Mac, Xbox, PlayStation

Weitere Produktinformationen erhältst du unter steelseries.com/aerox-5

ESPAÑOL

GENERAL
CONTENIDO DEL PAQUETE
Aerox 5 Mouse
Cable de datos supertrenzado (6.56 ft / 2 m) de USB tipo C a USB tipo A
Guía de información sobre el producto

COMPATIBILIDAD DEL SISTEMA
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Para que disfrutes de la integración GameSense, macros de programa y efectos de 

iluminación individualizados y demás configuraciones en tu nuevo ratón Aerox 5, 
descárgate SteelSeries Engine en steelseries.com/engine

Engine forma parte de SteelSeries GG que incluye aplicaciones gratuitas y contenidos que 
sabemos que te gustan. Puedes probar Moments, una aplicación que te permite editar y 
compartir con tus amigos tus mejores momentos en gaming. steelseries.com/gg

RESUMEN DEL PRODUCTO
RATÓN
1	 Gatillo izquierdo
2	 Gatillo derecho
3	 Rueda de desplazamiento
4	 Botón CPI
5	 Conector tipo USB C
6	 Deslizadores de PTFE calidad virgen

7	 Sensor TrueMove Air
8	 Botón lateral 1
9	 Botón lateral 2
10	 Botón lateral 3 (arriba)
11	 Botón lateral 3 (abajo)
12	 Botón lateral 4

ACCESORIOS
13	 Cable de datos supertrenzado de USB 

tipo C a USB tipo A 

*Los accesorios y piezas de sustitución están en steelseries.com/gaming-accessories

CONFIGURACIÓN
CONEXIONES
PC, Mac, Xbox, PlayStation

Información de producto detallada en steelseries.com/aerox-5

FRANÇAIS

GÉNÉRALITÉS
CONTENU DE LA BOÎTE
Aerox 5 Mouse
Câble de données Super Mesh USB Type-C vers USB Type-A (2 m)
Guide d’information sur le produit

COMPATIBILITÉ SYSTÈME
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Pour profiter de l’intégration de GameSense, les macros de programme et personnaliser 
les effets d’éclairage et autres paramètres de souris sur votre nouvelle souris Aerox 5, 
téléchargez SteelSeries Engine sur steelseries.com/engine

Engine fait partie de la SteelSeries GG qui comprend des applications gratuites et 
le contenu que nous savons que vous aimerez. Vous pouvez essayer Moments, une 
application qui vous permet de facilement créer des clips, modifier et partager vos 
moments forts de jeu avec des amis. steelseries.com/gg

PRÉSENTATION DU PRODUIT
SOURIS
1	 Gâchette gauche
2	 Gâchette droite
3	 Molette de défilement
4	 Bouton CPI
5	 Prise USB-C
6	 Pieds en PTFE de qualité vierge

7	 Capteur TrueMove Air
8	 Bouton latéral 1
9	 Bouton latéral 2
10	 Bouton latéral 3 (Haut)
11	 Bouton latéral 3 (Bas)
12	 Bouton latéral 4

ACCESSOIRES
13	 Câble de données Super Mesh USB 

Type-C vers USB Type-A 
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*Retrouvez les accessoires et les pièces de rechange sur steelseries.com/gaming-accessories

CONFIGURATION
CONNEXIONS
PC, Mac, Xbox, PlayStation

Plus d’informations détaillées sur le produit sur steelseries.com/aerox-5

ITALIANO

GENERALITÀ
CONTENUTO DELLA CONFEZIONE
Aerox 5 Mouse
Cavo dati super mesh da USB tipo C a USB tipo A (2 m / 6.56  piedi)
Guida alle informazioni sul prodotto

COMPATIBILITÀ DEL SISTEMA
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Per sfruttare l’integrazione con GameSense, programmare le macro e personalizzare 
gli effetti di luce e altre impostazioni del mouse sul tuo nuovo mouse Aerox 5, scarica lo 
SteelSeries Engine da steelseries.com/engine

Engine fa parte di SteelSeries GG che viene fornito con applicazioni gratuite e contenuti 
che siamo certi ti piaceranno. Puoi provare Moments, un’app che ti permette di catturare, 
modificare e condividere facilmente i tuoi highlights di gioco con gli amici.  
steelseries.com/gg

PANORAMICA SUL PRODOTTO
MOUSE
1	 Tasto sinistro
2	 Tasto destro
3	 Rotellina di scorrimento
4	 Pulsante CPI
5	 Jack USB-C
6	 Piedini in PTFE vergine

7	 Sensore Truemove air
8	 Pulsante laterale 1
9	 Pulsante laterale 2
10	 Pulsante laterale 3 (in alto)
11	 Pulsante laterale 3 (in basso)
12	 Pulsante laterale 4

ACCESSORI
13	 Cavo dati super mesh da USB tipo C a 

USB tipo A 

*Trovi accessori e pezzi di ricambio su steelseries.com/gaming-accessories

CONFIGURAZIONE
COLLEGAMENTI
PC, Mac, Xbox, PlayStation

Informazioni più dettagliate sul prodotto su steelseries.com/aerox-5

POLSKI

INFORMACJE OGÓLNE
ZAWARTOŚĆ OPAKOWANIA
Aerox 5 Mouse
Przewód siatkowy do transmisji danych USB-C do USB-A (2 m)
Przewodnik dotyczący informacji o produkcie

KOMPATYBILNOŚĆ Z SYSTEMAMI
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Pobierz SteelSeries Engine z steelseries.com/engine i korzystaj z integracji GameSense, 
programuj makra oraz dostosuj dowolnie efekty świetlne i inne ustawienia swojej nowej 
myszy Aerox 5.

Engine należy do serii SteelSeries GG wyposażonej w darmowe aplikacje i treści, które na 
pewno Ci się spodobają. Wypróbuj Moments, aplikację, która pozwoli Ci łatwo wycinać, 
edytować i dzielić się swoimi najlepszymi momentami z gry ze znajomymi.  
steelseries.com/gg

OPIS PRODUKTU
MYSZ
1	 Lewy przycisk
2	 Prawy przycisk
3	 Pokrętło
4	 Przycisk CPI
5	 Gniazdko USB-C
6	 Stopka z 100% czystego PTFE

7	 Czujnik TrueMove Air
8	 Przycisk boczny 1
9	 Przycisk boczny 2
10	 Przycisk boczny 3 (górny)
11	 Przycisk boczny 3 (dolny)
12	 Przycisk boczny 4

AKCESORIA
13	 Przewód siatkowy do transmisji danych 

USB-C do USB-A 

*Akcesoria i części zamienne dostępne są na stronie steelseries.com/gaming-accessories

KONFIGURACJA
OPCJE POŁĄCZEŃ
PC, Mac, Xbox, PlayStation

Szczegółowe informacje na temat produktu dostępne są na stronie steelseries.com/aerox-5

PORTUGUÊS

GENERALIDADES
CONTEÚDO DA EMBALAGEM
Aerox 5 Mouse
Cabo de dados Super Mesh USB Tipo C a USB Tipo A (2 m)
Guia de informação sobre o produto

COMPATIBILIDADE
PC, Mac, Xbox, PlayStation

STEELSERIES ENGINE
Para desfrutares da integração do GameSense, macros de programas e personalizares 
efeitos de iluminação e outras definições de rato no teu novo rato Aerox 5, transfere o 
SteelSeries Engine em steelseries.com/engine

Engine faz parte do SteelSeries GG que vem com aplicações grátis e conteúdo que 
sabemos que vais adorar. Podes experimentar o Moments, uma aplicação que te 
permite facilmente cortar, editar e partilhar os teus destaques de gaming com amigos. 
steelseries.com/gg

DESCRIÇÃO GERAL DO PRODUTO
RATO
1	 Gatilho esquerdo
2	 Gatilho direito
3	 Roda
4	 Botão CPI
5	 Conector USB-C
6	 Pés de PTFE virgem

7	 Sensor TrueMove Air
8	 Botão lateral 1
9	 Botão lateral 2
10	 Botão lateral 3 (para cima)
11	 Botão lateral 3 (para baixo)
12	 Botão lateral 4
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ACESSÓRIOS
13	 Cabo de dados Super Mesh USB Tipo C 

a USB Tipo A 

*Encontre acessórios e peças de substituição em steelseries.com/gaming-accessories

CONFIGURAÇÃO
LIGAÇÕES
PC, Mac, Xbox, PlayStation

Mais informações detalhadas em steelseries.com/aerox-5

РУССКИЙ
ОБЩАЯ ИНФОРМАЦИЯ
СОДЕРЖИМОЕ УПАКОВКИ
Мышь Aerox 5
Кабель для передачи данных с оплеткой из мелкой сетки USB Type-C – USB 
Type-A (2 м)
Руководство с информацией об изделии
СИСТЕМНАЯ СОВМЕСТИМОСТЬ
ПК, Mac, Xbox, PlayStation
STEELSERIES ENGINE
Чтобы воспользоваться интеграцией GameSense, программными макросами, 
настраиваемыми эффектами подсветки и другими настройками на своей новой 
мыши Aerox 5, скачайте SteelSeries Engine по адресу  
steelseries.com/engine
Engine является частью SteelSeries GG, которое поставляется вместе с 
бесплатными приложениями и контентом, который вам обязательно 
понравится. Вы можете попробовать приложение Moments, которое позволит 
вам легко снимать, редактировать и делиться с друзьями своими игровыми 
достижениями. steelseries.com/gg

ОБЗОР ИЗДЕЛИЯ
МЫШЬ
1	 Левый триггер
2	 Правый триггер
3	 Колесо прокрутки
4	 Кнопка CPI
5	 Разъем USB-C Jack
6	 Ножки из ПТФЕ первого сорта

7	 Датчик TrueMove Air
8	 Боковая кнопка 1
9	 Боковая кнопка 2
10	 Боковая кнопка 3 вверх
11	 Боковая кнопка 3 вниз
12	 Боковая кнопка 4

АКСЕССУАРЫ
13	 Кабель для передачи данных с 

оплеткой из мелкой сетки USB 
Type-C – USB Type-A 

*Аксессуары и запасные части можно найти по адресу  
steelseries.com/gaming-accessories

УСТАНОВКА
ПОДКЛЮЧЕНИЯ
ПК, Mac, Xbox, PlayStation
Более подробную информацию об изделии можно найти по адресу  
steelseries.com/aerox-5

简体中文
概述
包装内容
Aerox 5 Mouse
USB Type-C 转 USB Type-A Super Mesh 线（2 m）
产品信息指南
系统兼容性
PC、Mac、Xbox，PlayStation
STEELSERIES ENGINE
为在新选购的 Aerox 5 鼠标上尽享 GameSense 集成、编程宏以及定制光效和其他鼠标设
置，请从steelseries.com/engine 下载 SteelSeries Engine
Engine 是 SteelSeries GG 的一部分，随附您会喜欢的免费应用程序和内容。您可以试用 
Moments，这款应用程序可让您轻松剪辑和编辑游戏精彩片段，并与好友分享。 
steelseries.com/gg

产品概览
鼠标
1	 左键
2	 右键
3	 滚轮
4	 CPI 按键
5	 USB-C 插孔
6	 高纯度 PTFE 脚贴

7	 TrueMove Air 传感器
8	 侧键 1
9	 侧键 2
10	 侧键 3 上
11	 侧键 3 下
12	 侧键 4

配件
13	 USB Type-C 转 USB Type-A  

Super Mesh 线 
*在 steelseries.com/gaming-accessories 查找配件和替换件

设置
连接
PC、Mac、Xbox，PlayStation
更多详细的产品信息，请访问 steelseries.com/aerox-5

繁體中文
概述
包裝內容
Aerox 5 Mouse
USB Type-C 轉 USB Type-A Super Mesh 線（2 m）
產品資訊指南
系統相容性
PC、Mac、Xbox，PlayStation
STEELSERIES ENGINE
為在新選購的 Aerox 5 滑鼠上盡享 GameSense 集成、程式設計巨集以及定制光效和其他
滑鼠設定，請從steelseries.com/engine 下載 SteelSeries Engine
Engine 是 SteelSeries GG 的一部分，附上您會喜歡的免費應用程式和內容。您可以試用 
Moments，這款應用程式可讓您輕鬆剪輯和編輯遊戲精彩片段，並與好友分享。 
steelseries.com/gg

產品概覽
滑鼠
1	 左鍵 2	 右鍵
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3	 滾輪
4	 CPI 按鍵
5	 USB-C 插孔
6	 高純度 PTFE 腳墊
7	 TrueMove Air 感應器

8	 側鍵 1
9	 側鍵 2
10	 側鍵 3 上
11	 側鍵 3 下
12	 側鍵 4

配件
13	 USB Type-C 轉 USB Type-A  

Super Mesh 線 
*在 steelseries.com/gaming-accessories 查找配件和替換件

設定
連接
PC、Mac、Xbox，PlayStation
更多詳細的產品資訊，請造訪 steelseries.com/aerox-5

日本語
概要
パッケージ内容
Aerox 5 Mouse
USB Type-C & USB Type-A スーパーメッシュデータケーブル（2 m）
商品情報ガイド
システム互換性
PC、Mac、Xbox、PlayStation
STEELSERIES ENGINE
新しい Aerox 5 マウスにGameSenseを統合し、プログラムマクロ、カスタマイズ可能なライティング効果
およびその他のマウス設定を活用するには、steelseries.com/engineでSteelSeries Engineをダウン
ロードしてください。
Engineは、ゲーマーのための無料アプリやコンテンツを揃えたSteelSeries GGの一部です。ゲーム
プレイのハイライトを簡単にクリップ・編集して仲間と共有できるアプリ、Momentsをお試しくださ
い。steelseries.com/gg

製品概要
マウス
1	 左側トリガー
2	 右側トリガー
3	 スクロールホイール
4	 CPIボタン
5	 USB-Cジャック
6	 食品グレードPTFEマウスソール

7	 TrueMove Airセンサー
8	 サイドボタン1
9	 サイドボタン2
10	 サイドボタン3（上）
11	 サイドボタン3（下）
12	 サイドボタン4

アクセサリ
13	 USB Type-C & USB Type-A 

スーパーメッシュデータケーブル 
*steelseries.com/gaming-accessoriesでアクセサリと交換用パーツをお求めいただけます

設定
接続
PC、Mac、Xbox、PlayStation
詳しい商品情報はこちらsteelseries.com/aerox-5

한국어
일반
패키지 내용
Aerox 5 Mouse
C형 USB - A형 USB 슈퍼 메시 데이터 케이블 (2 m)
제품 정보 가이드
시스템 호환성
PC, Mac, Xbox, PlayStation
STEELSERIES ENGINE
귀하의 새 Aerox 5 마우스와 함께 GameSense 통합, 프로그램 매크로와 맞춤형 
라이트 효과 및 기타 마우스 설정을 즐기기 위해서는, steelseries.com/engine에서 
SteelSeries Engine를 다운로드하십시오.
Engine은 SteelSeries GG의 일부로 무료로 제공되는 앱과 콘텐츠입니다. 분명 
좋아하실 겁니다. Moments 앱을 통해 귀하의 게임용 하이라이트를 쉽게 클립하고, 
편집하고 친구와 공유할 수 있습니다. steelseries.com/gg

제품 개요
마우스
1	 왼쪽 트리거
2	 오른쪽 트리거
3	 스크롤 휠
4	 CPI 버튼
5	 USB-C 잭
6	 버진 등급 PTFE 피트

7	 TrueMove Air 센서
8	 사이드 버튼 1
9	 사이드 버튼 2
10	 사이드 버튼 3 업
11	 사이드 버튼 3 다운
12	 사이드 버튼 4

부속품
13	 C형 USB - A형 USB 슈퍼 메시 데이터 

케이블 
*steelseries.com/gaming-accessories에서 부속품과 대체품을 찾으십시오.

설정
연결
PC, Mac, Xbox, PlayStation
steelseries.com/aerox-5에서 더 자세한 제품 정보를 확인하십시오.
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REGULATORY

Europe – EU Declaration of Conformity

Hereby, SteelSeries ApS. declares that the equipment which is compliance with directive RoHS 
2.0 (2015/863/EU), EMC Directive (2014/30/EU), and LVD (2014/35/EU) which are issued 
by the Commission of the European Community.

The full text of the EU declaration of conformity is available at the following internet address: 
https://steelseries.com/

SteelSeries ApS. hereby confirms, to date, based on the feedback from our suppliers indicates 
that our products shipping to the EU territory comply with REACH (Registration, Evaluation, 
Authorization, and Restriction of Chemicals - (EC) 1907/2006) compliance program. We are 
fully committed to offering REACH compliance on the products and posting accurate REACH 
compliance status for the all of products.  

UK Declaration of Conformity

Hereby, SteelSeries ApS. declares that the following equipment which is compliance with 
Electromagnetic Compatibility Regulations 2016, Electrical Equipment (Safety) Regulations 2016 
and The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic 
Equipment Regulations 2012 issued by the Department for Business, Energy& Industrial Strategy.

The full text of the UK declaration of conformity is available at the following internet address: 
www.steelseries.com

WEEE 

This product must not be disposed of with your other household waste or treat them in compliance 
with the local regulations or contact your local city office, your household waste disposal service 
or the shop where you purchased the product.

Turkey RoHS Compliance

Republic of Turkey: In conformity with the EEE Regulation

Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur

Federal Communication Commission Interference Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

1.	 This device may not cause harmful interference, and 

2.	 this device must accept any interference received, including interference that may cause 

undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications.  However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one of 
the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that to  which the 
receiver is connected.

•	 Consult the dealer or an experienced radio/TV technician for help.

Region Address Telephone

USA SteelSeries ApS.,  
656 W Randolph St., Suite 3E,  
Chicago, IL 60661, USA

+1 312 258 9467

Industry Canada Statement

This device complies with RSS standards of the Industry Canada Rules. Operation is subject 
to the following two conditions:

1.	 This device may not cause harmful interference, and

2.	 This device must accept any interference received, including interference that may 
cause undesired operation.

Ce dispositif est conforme à la norme CNR d’Industrie Canada applicable aux

appareils radio exempts de licence. Son fonctionnement est sujet aux deux conditions suivantes:

1.	 le dispositif ne doit pas produire de brouillage préjudiciable, et 

2.	 ce dispositif doit accepter tout brouillage reçu, y compris un brouillage susceptible de 
provoquer un fonctionnement indésirable.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

この装置は、クラスＢ機器です。この装置は、住宅環境で使用することを目的とし てい
ますが、この装置がラジオやテレビジョン受信機に近接して使用されると、受 信障害を
引き起こすことがあります。 取扱説明書に従って正しい取り扱いをして下さい。 VCCI-B

该电子电气产品含有某些有害物质，在环保使用期限内可以放心使用，超过环保使用
期限之后则应该进入回收循环系统。
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《废弃电器电子产品回收处理管理条例》提示性说明
为了更好地关爱及保护地球，当用户不再需要此产品或产品寿命终止时，请遵守国
家废弃电器电子产品回收处理相关法律法规，将其交给当地具有国家认可的回收处
理资质的厂商进行回收处理。

SteelSeries Products and Australian Consumer Law

Our goods come with guarantees that cannot be excluded under Australian consumer law. You 
are entitled to a repair, replacement, or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

Should your product be defective, you can make a claim under Australian consumer law.

SteelSeries will provide its own remedies equivalent to those remedies in the consumer guarantee 
provisions of the Australian Consumer Law at any time within 24 months of the date of purchase. 
For the avoidance of doubt, SteelSeries acknowledges that the Australian Consumer Law may 
provide for remedies beyond 24 months for a number of its products.

Summary of Australian statutory consumer guarantees

Consumer guarantees in relation to goods

The goods will be of acceptable quality, The goods will be fit for a particular purpose, The goods 
will match their description, The goods will match the sample or demonstration model, You have 
title to the goods, You have undisturbed possession of the goods, There are no undisclosed 
securities on the goods.

Consumer guarantees in relation to services

We will provide the services with due care and skill, The services will be fit for a particular purpose, 
The services will be provided within a reasonable time.

For SteelSeries-branded goods, in addition to the above, we also guarantee that we will provide 
repairs or spare parts for a reasonable time. Under Australian consumer law, the remedy you are 
entitled to if a product fails to meet a consumer guarantee will depend on whether the failure 
to comply with the guarantee is major or minor.

Minor failures to comply with a consumer guarantee can normally be fixed or resolved in a 
reasonable amount of time. In this case, the seller can choose to offer you a refund, replacement, 
repair or, in the case of services, resupply. If the seller does not fix the problem or takes too 
long, you may be able to get it fixed by someone else and recover the costs from the seller 
depending on the circumstances. 

Remedies for major failure with goods

Return the product and ask for a refund, Return the product and ask for an identical replacement, 
or one of similar value if reasonably available, Keep the product and ask for compensation for 
the drop in value caused by the problem. 

Remedies for major failure with services

Cancel the contract and pay a reasonable amount for the work done, or seek a refund, For 
money already paid, keep the contract and negotiate a reduced price for the drop in value of 
the service — this may mean asking for some of your money back if you have already paid.

For goods, there is a major failure to comply with a consumer guarantee when:

•	 You would not have purchased the product if you had known about the problem.

•	 The product is significantly different from the description, sample or demonstration 
model you were shown.

•	 The product is substantially unfit for its normal purpose and cannot easily be made fit 
within a reasonable time.

•	 The product is substantially unfit for a purpose that you told the supplier about, and 
cannot easily be made fit within a reasonable time.

•	 The product is unsafe. 
For services, there is a major failure to comply with a consumer guarantee when:

•	 You would not have engaged the service if you had known the nature and extent of 
the problem.

•	 The service does not meet the reasonable expectations for that type of service, and 
the problem cannot be rectified within a reasonable time.

•	 You told the supplier that you wanted the service for a specific purpose, which was 
not fulfilled, and the problem could not be easily rectified within a reasonable time.

•	 You told the supplier that you wanted a specific result, yet the service and end result failed 
to meet your specifications and could not be easily rectified within a reasonable time.

•	 The supply of the service has created an unsafe situation.
For information on Australian consumer laws, please visit Australian consumer law website at 
www.consumerlaw.gov.au.

Importer Name and Address: Ingram Micro Pty LTD / Level1, 61 Dunning Avenue. Rosebery NSW 2018

Telephone technical support: +61-2-9381-6000

이 기기는 가정용(B급) 전자파적합기기로서 주로 가정에서 사용하는 것을 목적으로 하며, 
모든 지역에서 사용할 수 있습니다

1.	 상호명: 	 SteelSeries ApS.
2.	 기기명칭:	 Mouse
3.	 모델명:	 M-00024
4.	 인증번호: 	 R-R-SS4-M-00024
5.	 제조사/제조국:	 SteelSeries ApS./China

Ukraine RoHS:

Обладнання відповідає вимогам Технічного регламенту щодо обмеження використання 
деяких небезпечних речовин в електричному та електронному обладнанні, затвердженого 
постановою Кабінету Міністрів України від 3 грудня 2008 № 1057      

Restriction on Hazardous Substances statement (India)

This product complies with the “India E-waste Rule 2011” and prohibits use of lead, mercury, 
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations 
exceeding 0.1 weight % and 0.01 weight % for cadmium, except for the exemptions set in 
Schedule 2 of the Rule.
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根据中国大陆《电子电气产品有害物质限制使用标识要求》， 
以下部分列出了产品中可能包含的有害物质的名称和含量:

零部件名称

有害物质

铅 
(Pb)

汞 
(Hg)

镉 
(Cd)

六价铬 
(Cr(VI))

多溴联苯 
(PBB)

多溴二苯醚
(PBDE)

电路板组件

其他线材

*电路板组件包括印刷电路板及其构成的零部件，如电阻、电容、集成电路、连接器等。

本表格依据SJ/T 11364的规定编制。
：	表示该有害物质在该部件所有均质材料中的含量均在 GB/T 26572规定的限量要求以下。
：	 表示该有害物质至少在该部件的某一均质材料中的含量超出GB/T 26572规定的限量要求；

上表中打“ ”的部件，应功能需要，部分有害物质含量超出GB/T 26572规定的限量要求，但是符合欧盟RoHS
法规要求(属于豁免部分)。

The RoHS test method is based on the standards JIS C 0950 and CNS 15663.

  設備名稱: 滑鼠	 型號（型式): M-00024  

  Equipment name: Mouse	 Type designation: M-00024 

單元 
Unit

限用物質及其化學符號 
Restricted substances and its chemical symbols

鉛
Lead 
(Pb)

汞
Mercury 

(Hg)

鎘
Cadmium 

(Cd)

六價鉻
Hexavalent 
chromium 

(Cr+6)

多溴聯苯
Polybro-
minated 

biphenyls 
(PBB)

多溴二苯醚
Polybro-
minated 
diphenyl 

ethers 
(PBDE)

塑膠部件 
Plastic

電路板及元件 
PCBA

－

線材 
Cables

－

金屬部件 
Metal

－

備考1.	 “超出0.1 wt %”及〝超出0.01 wt %”係指限用物質之百分比含量超出百分比含量基準值。
Note 1：	 “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the  
restricted substance exceeds the reference percentage value of presence condition.
備考2.	  係指該項限用物質之百分比含量未超出百分比含量基準值。
Note 2：	  indicates that the percentage content of the restricted substance does not exceed the  
percentage of reference value of presence.
備考3.	 － 係指該項限用物質為排除項目。
Note 3：	 －  indicates that the restricted substance corresponds to the exemption

Region Address Telephone

Asia

亞洲
16F, No.150, Jian-Yi Rd., Chung-Ho Dist,  
New Taipei City, Taiwan, R.O.C.(23511)

新北市中和區建一路150號16樓

+886 2 8226 3858

Europe Havneholmen 8, 1st Floor,  
DK-2450 Copenhagen SV, Denmark

+45 702 500 75

USA SteelSeries ApS.,  
656 W Randolph St., Suite 3E,  
Chicago, IL 60661, USA

+1 312 258 9467

 
More information and support from steelseries.com

Custom Union Compliance.

(Russia / Belarus / Kazakhstan / Armenia / Kyrgyzstan)

ACMA Compliance 

(Australia/ New Zealand)

Direct Current

Product Name (產品名稱/产品名称):	 Mouse (滑鼠/鼠标)

Model No. (型號/型号):	 M-00024

Rated (規格/规格):	 5 V   200 mA

Made in China (中國製造/中国制造)

Operating Temperature: 0 to + 40 °C

產品使用環境溫度: 0 - 40度



learn more at steelseries.com


